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Alberta Superintendent of Insurance 

 

Classification: Public 

DIRECT COMPENSATION FOR PROPERTY DAMAGE UNDERTAKING 
Section 585.1 of the Alberta Insurance Act, Revised Statutes of Alberta 2000, Chapter I-3 

 
The following have filed undertakings under section 585.1 of the Alberta Insurance Act. This 
information is taken from the undertakings. This list will be updated to reflect changes reported by 
signatories. This list is effective as of December 17, 2025. 
 

Legal name of 
signatory 

Mailing address Email address Phone 
number 

Effective date 
(mm/dd/yyyy) 

Allied Property and Casualty 
Insurance Company  

1100 Locust Street  

Des Moines, IA 50391 U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

AMCO Insurance Company  1100 Locust Street  

Des Moines, IA 50391 

 U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Colonial County Mutual 
Insurance Co.  

9903 Nationwide Drive  

San Antonio, TX 78251 
U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Crestbrook Insurance 
Company  

One West Nationwide Blvd  

Columbus, OH 43215 

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Crown in Right of Alberta  c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Agriculture Financial 
Services Corporation 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 

 

780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Alberta Energy 
Regulator 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Alberta Gaming, 
Liquor and Cannabis 
Commission 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Alberta Innovates 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 
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Alberta Superintendent of Insurance 

 

Classification: Public 

Legal name of 
signatory 

Mailing address Email address Phone 
number 

Effective date 
(mm/dd/yyyy) 

NW 

Edmonton, AB T5K 1E7 

Crown in Right of Alberta on 
behalf of Alberta Utilities 
Commission 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Glenbow-Alberta 
Institute 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of Natural Resources 
Conservation Board 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

 

RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Crown in Right of Alberta on 
behalf of the Workers’ 
Compensation Board 

c/o Risk Management and 
Insurance 

Alberta Treasury Board and 
Finance 

8th Floor, 9820-107 Street, 
NW 

Edmonton, AB T5K 1E7 

 RMIClaims@gov.ab.ca 780-427-4134 01/01/2022 

Depositors Insurance 
Company  

1100 Locust Street  

Des Moines, IA 50391  

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Harleysville Insurance 
Company of New Jersey  

304 Harper Drive, Suite 202 

Moorsetown, NJ 08057 

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Harleysville Insurance 
Company  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A  

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Harleysville Lake States 
Insurance Company  

700 Tower Drive, Suite 520 

Troy, MI 48098  

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Harleysville Preferred 
Insurance Company  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A  

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Harleysville Worcester 
Insurance Company  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A  

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Affinity Insurance 
Company of America  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Agribusiness 1100 Locust Street  Hurkinl1@nationwide.com  515-494-4016 05/12/2022 
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Alberta Superintendent of Insurance 

 

Classification: Public 

Legal name of 
signatory 

Mailing address Email address Phone 
number 

Effective date 
(mm/dd/yyyy) 

Insurance Company  Des Moines, IA 50391 

U.S.A  

Nationwide General Insurance 
Company  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Insurance 
Company of America  

One West Nationwide Blvd.  

Columbus, OH 43215 

U.S.A 

 

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Mutual Fire 
Insurance Company  

One West Nationwide Blvd.  

Columbus, OH 43215 

U.S.A  

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Mutual Insurance 
Company  

One West Nationwide Blvd.  

Columbus, OH 43215  

U.S.A  

Hurkinl1@nationwide.com  515-494-4016 05/12/2022 

Nationwide Property and 
Casualty Insurance Company  

One West Nationwide Blvd.  

Columbus, OH 43215 

U.S.A 

Hurkinl1@nationwide.com   515-494-4016 05/12/2022 

Promutuel Alta, société 
mutuelle d'assurance Générale 

465, Avenue Saint-Charles 

Vaudreuil-Dorion, QC J7V 
2N4 

alta@promutuel.ca 819-732-1531 07/01/2025 

Promutuel Assurance Vallée 
du St-Laurent, Société 
mutuelle d’assurance générale 

48 Boul. Taschereau 

La Prairie, QC J5R 6C1 

autocspdesrivesdemontreal@promutuel.ca   855-277-2424 11/01/2022 

Promutuel Assurance Centre-
Sud Société mutuelle 
d’assurance générale 

15 Rue J.A. Bombardier  

Sherbrooke, QC J0L 0H8  

Indemnisation45@promutuel.ca  819-477-8844 08/03/2022 

Promutuel Bagot, Société 
mutuelle d’assurance générale 

1840 Rang Saint-Edouard 

Saint-Liboire, QC J0H 1R0 

20indemnisation@promutuel.ca   450-793-4471 08/03/2022 

Promutuel Bois-Francs, 
Société d’assurance générale  

1400, Notre- Dame Est  

Victoriaville, QC G6P 0B4  

indemnisation11@promutuel.ca   819-752-5000 08/11/2022 

Promutuel Boréal, Société 
mutuelle d’assurance générale 

282, 1re Avenue Est  

Amos, QC J9T 1H3  

boreale@promutuel.ca   844-732-1531 02/08/2023 

Promutuel Chaudière- 
Appalaches, SMAG 

126, Rue Olivier 

Laurier-Station, QC G0S 1N0 

indemnisation36@promutuel.ca   800-561-4110 08/23/2022 

Promutuel Côte-Est, société 
mutuelle d'assurance générale 

118, boulevard de l’Hôtel-de-
ville, Rivière-du-Loup, 
Québec, G5R 4S2 

cspest@promutuel.ca 800-463-0705 01/01/2026 

Promutuel Côte-Sud société 
mutuelle d'assurance générale 

 

113, route du Président-
Kennedy, Levis QC G6V 6C8 

Serviceindemnisation.cote-
sud@promutuel.ca 

418-887-6511 02/07/2024 

Promutuel de l’Estuaire, 
Société mutuelle d’assurance 
générale  

149, Rue Saint-Germain Est  

Rimouski, QC G5L 1A9  

cspest@promutuel.ca   800-463-0705 02/15/2023 

Promutuel Deux- Montagnes, 
Société mutuelle d’assurance 
générale 

200 Rue Dubois  

St-Eustache, QC J7P 4W9  

cspdesrivesdemtl@promutuel.ca   855-277-2424 08/09/2022 

Promutuel Horizon Ouest, 
Société mutuelle d’assurance 
générale 

465, Avenue Saint-Charles  

Vaudreuil-Dorion, QC  

J7V 2N4 

cspdesrivesdemtl@promutuel.ca   855-277-2424 08/31/2022 

Promutuel du Lac au Fleuve, 
Société mutuelle d’assurance 
générale 

951, Boulevard Mgr-de-Laval 

Baie-Saint-Paul, QC  

cspest@promutuel.ca 418-435-2793 08/03/2022 
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Alberta Superintendent of Insurance 

 

Classification: Public 

Legal name of 
signatory 

Mailing address Email address Phone 
number 

Effective date 
(mm/dd/yyyy) 

G3Z 2W3 

Promutuel du Saint-Laurent 
aux Appalaches, société 
mutuelle d'assurance générale 

48, Boulevard Taschereau 

La Prairie, QC J5R 6C1 

indemnisationauto65@promutuel.ca 800-561-4110 07/01/2024 

Promutuel Lanaudiere, Sociéte 
mutuelle d’assurance générale  

1075, Boul. Firestone, 
Bureau 41 00, 4e étage 

Joliette, QC J6E 6X6 

Reception.16sinistres@promutuel.ca  450-755-5555 03/08/2023 

Promutuel Les Bâtisseurs, 
Société mutuelle d’assurance 
générale  

257 Boulevard du Centenaire 

Saint-Basile, Quebec 

G0A 3G0 

cspest@promutuel.ca  888-888-1229 01/29/2024 

Promutuel Portneuf-
Champlain, Société mutuelle 
d’assurance générale 

257, Boulevard du 
Centenaire  

Saint-Basile, QC G0A 3G0  

cspest@promutuel.ca  888-888-1229 08/03/2022 

Promutuel Rive-Sud, Société 
d’assurance générale 

340 Rue Principale  

St-Gervais, QC G0R 3C0  

serviceindemnisation@promutuel.ca  418-887-6511 08/18/2022 

Promutuel Vallée De 
L’Outaouais Société 
d’assurance générale 

1400, Boulevard Gréber 

Gatineau, QC J8R 0E1 

indemnisation21@promutuel.ca  800-567-1129 08/09/2022 

Promutuel Verchères-Les 
Forges, Société mutuelle 
d’assurance générale  

300, Route Marie-Victorin, 
C.P.70 

Baie-du-Febvre, QC J0G 1A0 

 sinistre-vercheres- lesforges@promutuel.ca   450-783-6455 02/22/2023 

 Repwest Insurance Company  2721 N Central Ave 

Phoenix, AZ 85012 U.S.A 

 claimsmail@repwest.com  800-528-7134 04/20/2022 

 Titan Insurance Company  700 Tower Drive, Suite 550 

Troy, MI 48098  

U.S.A 

 Hurkinl1@nationwide.com   515-494-4016 05/12/2022 

 

Email: tbf.insurance@gov.ab.ca 

Phone: 780-643-2237 

Fax: 780-420-0752 

Toll-free in Alberta: Dial 310-0000, then the number. 

Mailing Address: 
402 Terrace Building, 9515 – 107 Street 
Edmonton, AB T5K 2C3 

Visit our website: insurance.alberta.ca  

Subscribe to receive email updates: insurance.alberta.ca/subscribe.html 
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