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Amendment Companion Guide 

To get started 

Access the Application Portal 

Open your browser (Google Chrome or Microsoft Edge is recommended) and access 

the online application portal via the FTTC webpage Film and Television Tax Credit | 

Alberta.ca

Please use the link provided on the program website. Do not use bookmarked links, as 

they may become unusable after system updates and changes. 

On the Program Webpage click on “How to apply”. It will bring you down the page to the 

online application portal.  

Click “Sign in” or “Alberta.ca Account”. 

https://www.alberta.ca/film-television-tax-credit
https://www.alberta.ca/film-television-tax-credit
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Alberta.ca Account 

You will be taken to the Alberta.ca Account login page and prompted to sign in. 

If you have forgotten your Alberta.ca Account login information, or have difficulties 

logging in, please try one of the following options:  

• For forgotten user and/or password, click “Having trouble signing in?”. You will be 

e-mailed the reset and/or recovery information. 

• Contact the Alberta.ca Account team at 1-844-643-2789 or alberta-

ca.account@gov.ab.ca  

• Fill out the online form at: https://www.alberta.ca/alberta-ca-account-contact.aspx 

Once you have logged in, you will be taken to the main Application page. On this page 

you will find all submitted applications (as well as draft and legacy applications) under 

“My Applications”.  

The amendments are for changes to your production that require a revised 

Authorization Letter or a revised Tax Credit Letter.  

Click the arrow on the application and select “Amendments”. 

 

Then select “New Amendment Request”. 

mailto:alberta-ca.account@gov.ab.ca
mailto:alberta-ca.account@gov.ab.ca
https://www.alberta.ca/alberta-ca-account-contact.aspx
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Complete all sections of this form. Please include as much detail as possible to best 

help us understand the changes to your project, its budget, and timelines. 

Overview 

Enter the reason for the amendment in the text box and choose the document that 

needs to be amended (Authorization Letter or Tax Credit Letter). 

If you require an extension for the project select “Yes” from the drop-down box in 

question three, and in the pop-up boxes choose which date the extension is for and the 

new date being requested. 
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If you require a budget adjustment for the project, select “Yes” from the drop-down box 

in question four. Supporting documentations can be uploaded on the next page. 

Please click “Next”. 

Attachments 

Please upload all required attachments here. Once you have chosen all the files, please 

click “Upload Files”. They will then appear in the “Currently Uploaded Attachments” 

section of the page. 

Once all the documents have been uploaded and are showing in the “Currently 

Uploaded Attachments” section, please click “Submit”. 

You have completed an amendment to your project. 
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To view the amendment to the application, sign into the portal and select “Amendment”. 

Contact 

If you have any questions about the FTTC program or how to complete the online 

application, please contact us by email at fttc.program@gov.ab.ca or by telephone at 

1-833-538-3882.

mailto:fttc.program@gov.ab.ca

