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Alberta is refocusing our 
health care system on 
patient-centred care

OPEN LETTER TO ALBERTANS AND HEALTH CARE WORKERS

Alberta’s government is taking 
significant action to make health care 
better for Albertans and frontline 
workers who work tirelessly every day 
to serve their patients. 

We are at a critical time when it comes to health 
care in Alberta.

We have heard clearly from Albertans that the 
current system centred on Alberta Health Services 
(AHS) is not working. The AHS organization is 
shouldering a burden it was not intended to carry 
and, through no fault of our incredible front-line 
workers, Albertans are facing long wait times and 
delays to the care they desperately need.  

Alberta’s government has announced a significant 
refocusing of AHS and our health care system. The 
improvements we are making will provide more 
effective care and will improve frontline service 
delivery for Albertans.

This refocusing will centre around four priority 
areas: primary care, acute care, continuing care, 
and mental health and addiction to ensure 
Albertans get the health care system that actually 
works for them. 

Additionally, we will focus on improving EMS wait 
times and the delivery of Indigenous health care 
services across the province.

Health care services will be accessed as they 
usually are during the system’s transition period. 

We know frontline health care workers provide 
exceptional care to patients and families and our 
priority is to protect frontline jobs during this 
transition and ensure all voices are heard.

To our health care workers, the work ahead will 
take time. We will partner with you to learn and find 
ways to best remove the many obstacles you face 
while working to serve Albertans and their families.

To all Albertans, we also want to hear from you: the 
patients, family members, caregivers and seniors 
who interact with our system day in and day out. 

That’s why we invite all Albertans to become 
involved in shaping a stronger provincial health 
care system. This starts now and will take many 
forms over the coming weeks and months. 

For too long we have had to experience a health 
care system that is not operating as we all expect it 
should. It’s time for that to change. Please join us 
on this journey! 
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