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Electronic Transfer System
Account Setup and Preferences

Government of Alberta

To the ETS – Account Setup and Preferences 

Online Training Course

The Electronic Transfer System (ETS) 

provides secure access to do business 

electronically with the Government of 

Alberta. Holders of an authorized 

account may access the services 

available through ETS.
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In this module, you will learn how to:

• Be informed of important updates to the Electronic Transfer System (ETS)

• Understand account preferences

• Access ETS Support and Online Learning for: Modules; Guides; and Forms for all ETS Business

• Access ETS support contacts

• Technical requirements to use ETS

• Understand the role of the ETS site administrator(s)

• ETS best practices for the site administrator(s)

• Login to ETS 

• Logon failure

Introduction



Page 4 of  13

Electronic Transfer System
Account Setup and Preferences

Government of Alberta

After you have logged on, the Bulletin will also display.  Note, on your homepage the Bulletin 

displays all critical updates for the specific business areas you have access to within ETS. 

Bulletin

On the ETS login page the Bulletin will display any 

important updates to the ETS program as a whole.
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The account preferences allow each account to set 

up defaults that will be used by the system for that 

account. 

Section A displays options that affect ETS.

• Specify how long to keep your requests. Minimum 

1 day Maximum 90 days.   

Note: This only applies to the Request Status 

screen.

• Specify a date range for requests and work in 

progress searches.

• Input a Default Comment to display in various 

comment fields.

Section B displays options for specific form 

types/applications that are associated with this 

account.

Account Preferences

Once changes are made to this screen select Submit or Reset to system 

defaults. 
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At the bottom of the ETS menu tree is the User 

Training node. When the node is selected it will 

populate the User Training page. On this page 

you will locate links to the ETS Overview, and 

ETS Support and Online Learning.  It also has a 

brief description of each form type available in 

ETS. By clicking onto one of the form type 

headings, it will take you to the ETS Support and 

Online Learning. 

ETS Support and Online Learning consists of the 

following:  modules; guides; and forms for these 

business areas: 

• Accounts (ETS) Administration

• Agreement Management

• Air

• Assignments 

• Crown Mineral Activity and Wells

• Freehold Mintax

• Geothermal Application

• Geothermal Continuation

• Interactive Map

• Land Searches

• Mineral Direct Purchase

• Mineral Royalty Form Submission

• Offsets

• Oil Sands

• PNG Continuation

• Registration of Encumbrances

• Sales

• Transfers
• Unit Agreements and Trespass

Online Learning
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The Contacts node offers a 

summary of each area and 

includes contact information for 

various Government of Alberta 

teams and business units, 

enabling users to quickly locate 

the appropriate point of contact. 

Contacts
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Ensure you have access to the internet and a computer that meets the 

minimum technical requirements.

To use the secure ETS website properly, stakeholders must ensure they (or their 

service provider) have access to a computer with internet access. Those who do not 

have their own computer can use any computer with internet access (i.e. local 

library). 

Software

• Microsoft Edge – latest version

• Chrome – latest version

• Firefox – latest version 

• Web browser must support Secure Sockets Layer (SSL) 3.0 with Cipher strength 

of 128 bits 

• Windows Vista or higher 

• Adobe Reader version 8.0 or later 

• JavaScript on the browser must be enabled 

• System allows browser cookies

Technical Requirements - Software
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• An ETS Account Setup/Change Form and Authorization Letter must be submitted to Crown Land Data in order to use the 

secure ETS website. The ETS Account Setup/Change Form and sample Authorization Letter can be downloaded from the 

ETS Support and Online Learning website https://www.alberta.ca/ets-support-and-online-learning under the menu section, 

Accounts Administration. This website contains instructions on how the form is to be completed and submitted. 

• Only those individuals who have a legitimate business reason for using ETS will be issued an account. Only one ETS 

account will be approved per legal entity or individual.

• The Government of Alberta will assign an ETS Account ID to the primary administrator account once the ETS Account 

Setup/Change Form and the Letter of Authorization, assigning the administrator and (optional) backup administrator have 

been approved.

• An optional backup administrator can also be assigned which would give another individual the same authority on the 

account as the primary administrator.  This information would be included on the Letter of Authorization as noted above.

• The approved company contact representative(s) identified on the ETS Account Setup/Change Form will be issued an 

Account ID, they will be known as the primary administrator and/or backup administrator. The primary administrator 

and/or the backup administrator is responsible for managing the company's account; user accounts; and roles in ETS.

• The primary administrator and backup administrator account must not be shared.

Becoming an ETS Site Administrator

https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
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Best Practices for ETS Site Administrators

• With the ETS and Alberta.ca authentication process, it is important that ETS Administrators maintain user 

accounts diligently. When an employee leaves a company, their ETS user must be removed promptly. ETS 

strongly recommends that clients also update their Alberta.ca account when employees leave the organization. 

Note, ETS does not have access to, nor does it manage, Alberta.ca accounts for organizations.

• Review the Government of Alberta "Copyright and Disclaimer“ and "Privacy Statement" located on the ETS 

login webpage under the General section at: https://ets.energy.gov.ab.ca/logon.aspx?ReturnUrl=%2fets.

NOTE: To learn how to a create a Client Account, review the ETS Client Account Setup and Maintenance module on 

the ETS Support and Online Learning website: https://www.alberta.ca/ets-support-account-administration 

under the menu section, Accounts (ETS) Administration.

https://ets.energy.gov.ab.ca/logon.aspx?ReturnUrl=%2fets
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
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Login to ETS

To access ETS, click on the "Login with Alberta.ca" button.  You will redirect to Alberta.ca to complete the authentication 

process. Once authentication is successful, you will be automatically returned to ETS and granted access to the 

application. 

NOTE: To learn how to a create a Client Account, review the ETS Client Account Setup and Maintenance module on 

the ETS Support and Online Learning website: https://www.alberta.ca/ets-support-account-administration 

under the menu section, Accounts (ETS) Administration.

https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration
https://www.alberta.ca/ets-support-account-administration


Page 12 of  13

Electronic Transfer System
Account Setup and Preferences

Government of Alberta

Login Failure

If authentication is unsuccessful, an error message with display outlining the issue and providing support contact 

information for further assistance. 

NOTE: For a complete list of error messages and possible resolutions review the Alberta Account for 

Organization and ETS Authentication Information and Tips document on the ETS Support and Online 

Learning website: https://www.alberta.ca/ets-support-and-online-learning under the Additional Information 

section. 

https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
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https://www.alberta.ca/ets-support-and-online-learning
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Congratulations!
You have completed the ETS – Accounts Setup and 

Preferences Online Training Courses.
Please proceed to the subsequent modules detailing the functionality 

contained within each module of the application.

C
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To access Courses, Guides, Forms for all of your ETS Business

please see ETS Support & Alberta Online Learning at: 

https://www.alberta.ca/ets-support-and-online-learning 

For information on your ETS account, please contact: 

 

 Alberta Energy and Minerals - Crown Land Data

 Phone: (780) 644-2300

 E-mail inquiries: crownlanddatasupport@gov.ab.ca

https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
https://www.alberta.ca/ets-support-and-online-learning
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