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Child Care Licence Application Process

For complete details on opening a childcare centre, including application requirements, 
visit Starting and Operating a Child Care Program on Alberta.ca.

Childcare applicants are encouraged to apply once a location for the program is secured. 

Child Care Connect receives 
application

Licensing staff  
reviews application

Is the application complete?No Yes

Licensing sends email outlining 
missing documentation

Licensing emails applicant 
confirming receipt of all 

documents

Licensing works collaboratively 
with the applicant to support the 

submission of all outstanding 
documents for review

Licensing schedules initial 
inspection 

Licensing completes initial 
inspection

Is the program ready to 
be licensed?

No Yes

Follow-up required, new 
inspection will be scheduled

Issue licence

Inactive 
Applications

If an 
application is 
inactive for six 
months, it will 
be returned, 
and a new 
application 

(and fee) will 
be required.

Upon review 
of the 

application, 
the Statutory 
Director may 

refuse to issue 
a licence 
based on 

the ELCCA & 
Regulation.

This decision 
is appealable. 

At any time 
during the 
application 
process, if 
additional 
or updated 
documents 

are required, 
applicants 

may need to 
go back to a 

previous step. 
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Information Accuracy

Licensing staff will ensure that all 
customer interactions (written and 
verbal) will provide clear, accurate 
information that is reliable and up 
to date.

Customer Service

Customer service will be provided 
in a way that supports Albertans 
in issue resolution, addressing 
concerns in a respectful, 
transparent and supportive 
manner.

Privacy and Security

Albertans’ information is 
safeguarded by ensuring that the 
Government of Alberta guidelines 
around data collection, security 
and confidentiality are adhered to 
at all times.

Issue Resolution

Issues will be addressed in a 
solution-focused approach and 
processes will be in place to 
escalate issues that cannot be 
resolved to support both the 
Albertan and the Government of 
Alberta staff member.

Transparency

Clear communication to 
the applicant regarding the 
requirements and process for 
applications is outlined to reduce 
confusion, the need for follow 
up questions and the number of 
resubmissions being requested.

Neutrality

Licensing decisions are 
guided by fairness, neutrality, 
and consistency, ensuring all 
applicants and licence holders 
are treated equally and without 
influence from personal views, 
politics, or beliefs.

Guiding Principles
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