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1.
General

1.1

GENERAL SCOPE OF SERVICES
.1
Work of section is part of a comprehensive integrated pest management (IPM) program for the premises.  IPM is a process of achieving long term, environmentally sound pest suppression and prevention through the use of a variety of management practices.  These practices include structural and procedural modifications that reduce pest access, food, moisture and harborage within the premises.  Chemical methods shall be applied only on an “as needed” basis.  Need shall be determined by pest population monitoring and previous unsuccessful attempts to solve pest problems with non-chemical strategies.  Control products shall be placed where they are inaccessible to site users. 
1.2
SERVICE requirements
.1
Contractor shall furnish all supervision, labour, materials, and equipment necessary to accomplish the monitoring, trapping, pesticide application, pest removal and pest prevention components of the pest control program.  Provide site specific recommendations for structural and procedural modifications to aid in pest prevention.

.2
Any deviations from program must be approved by Province.

1.3
pests included
.1
Contractor shall adequately suppress the following pests:

.1
indoor populations and invading individuals of rodents, insects, arachnids and other arthropod pests. 


.2
outdoor populations of potentially indoor-infesting species that are within the property.


.3
incidental invaders of concern namely stinging or biting insects including nests.

.4
small mammals and other non-domesticated animals of concern.

.5
birds, bats, snakes and other vertebrates.

1.4
quality assurance

.1
Regulatory Requirements:  perform work in accordance with all applicable laws, codes and regulations required by authorities having jurisdiction over such work and provide all permits required by local authorities. 

.2
Site Supervisor:  shall be competent, experienced and knowledgeable to direct and supervise all staff and service work of contract.  Supervisor shall possess proper certification  in application of all required pesticides.  Submit supervisor’s credentials for Province’s approval prior to commencement of services.
.3
Staffing:  provide experienced, competent, trained and adequate service personnel to perform all tasks and pest control services in a safe and professional manner.  Workers shall act appropriately and professionally at all times.  Personnel providing on-site pest control service must maintain appropriate certification as pesticide applicators.  
.4
Submittals:  submit all required information and documents for Province’s approval where specified in contract documents and applicable to work of contract and as requested by Province. 

.5
Equipment:  supply appropriate and well maintained equipment, tools and other accessories to efficiently and effectively perform and satisfactorily complete all required services.  
.6
Vehicles:  Contractor’s vehicles shall be clearly identified.
.7
Site Security:  Contractor’s personnel shall carry personal identification at all times while on site.  Identification shall be presented when requested by Province or other site security staff.  All employees must check in with Province upon entering and leaving the premises where applicable.

.8
Employee Attire:  all employees shall be properly and appropriately attired at all times in performance of required pest control services.  Each employee shall wear a distinct company uniform identifying the name of the employee.
.9
Safety Precautions:
.1
Contractor shall supply and ensure that all workers use appropriate personal protective equipment where there is a danger of injury and as required by Alberta’s Occupational Health and Safety Act, Regulations and Code.  

.2
Contractor shall provide training and ensure all workers practice appropriate safety measures and safe use of tools and equipment in accordance with WHMIS (Workplace Hazardous Materials Information System).  

.3
Province reserves the right to have the Contractor remove any employee from site if not wearing personal protective equipment or if not practicing safe work procedures.  

1.5
EXAMINATION OF SITE buildings

.1
Within five days of commencement of contract, thoroughly inspect each building to evaluate pest control needs on the premises.  Identify problem areas and any equipment, structural features or practices that contribute to pest infestations.  Access to building(s) shall be arranged with Province.  

1.6
pest control plan of work
.1
Submit a pest control plan of work for Province’s approval at least five (5) days prior to start of service contract.  Pest control plan shall include:
.1
Description of structural or operational changes that would facilitate the pest control effort:  using a building floor plan as a permanent record the Contractor shall describe site specific solutions for eliminating pest access, food, water and harborage.
.2
Proposed methods for monitoring:  describe the products and procedures used for identification of pest presence, access and harborage locations.
.3
List of proposed materials and equipment:  provide current labels and Material Safety Data Sheets (MSDS) for all pesticide products to be used.  Provide brand names for all application equipment, rodent bait boxes, monitoring and trapping devices, and any other control equipment that may be used.

.4
Service Schedule:  provide service schedule of routine pest control inspections for each building including frequencies of inspections.  List areas at each facility that will receive special attention and approximate day(s) of the week when inspections will be performed.  
.5
Pesticide applicator certificates and licenses:  provide copy of company pest control license and current dated pesticide applicator certificates for each employee who will perform on-site services in contract.
1.7
service log
.1
Complete and maintain a pest control log on every site visit to each building specified in contract.  
.2
keep pest control log at Province’s site office or as directed otherwise by Province.  Submit log data prior to leaving site.  Contractor shall ensure service log data is true and accurate.  Site supervisor must complete and sign service log.

.3
Logbook shall contain the following though not limited to:

.1
Pest Control Plan Of Work:  copy of the plan including all labels and MSDS including the service schedule.

.2
Work request and inspection forms:  work request and inspection forms shall be used to advise Contractor of routine service requests and to document the performance of work, including emergency work.  All work shall be documented in logbook, signed and dated by Contractor.

.3
Floor-plan service report:  submit a floor plan of the area serviced to Province documenting all chemical control methods used (brand name and formulation) and the location of the application.
1.8
emergency service

.1
When requested by Province, Contractor shall perform corrective or emergency services that are beyond the routine requests.  Contractor shall respond to these circumstances and begin the necessary work within one (1) day after receipt of Province’s request.

2.
Products

2.1
pesticides
.1
All pesticides used on site shall be registered for use by Alberta Environment and approved by Province.
3.
Execution

3.1
chemical control methods
.1
Prepare and apply all pesticides in accordance with manufacturer’s instructions.  
.2
Applications of pesticides shall comply with Alberta Environment’s current legislation.  Provide Province with three days advance notification of intent to apply chemical pesticides on site.
.3
Application By Need:  pesticide applications shall be according to need and not by schedule.  Chemical control methods shall not be applied unless visual inspections or monitoring devices indicate the presence of pests in a specific area and non-chemical control methods have been tried to solve the pest problem.  Preventive chemical control treatments in areas where there is a potential for insects and rodents will be evaluated on a case-by-case basis with the Province.

.4
Minimum Risk:  when applications of chemical control products is necessary, the Contractor shall employ the least hazardous materials, most precise techniques of application and the minimum quantity of pesticide necessary to achieve control.

.5
Certified applicator shall maintain pesticide application record books and submit to Province at completion of each pesticide application.
3.2
insect control

.1
Non-Chemical Methods:  use non-pesticide methods of control whenever possible to solve a pest problem.  This includes, but is not limited to, use of a portable high-efficiency particulate air (HEPA) vacuum for initial cleanouts of pest infestations and the use of trapping devices for indoor fly control.

.2
Monitoring:  use biological traps to monitor indoor insect populations and to evaluate the effectiveness of efforts where necessary.
.3
Insect Bait Formulations:  use bait formulations for ants, cockroaches and other crawling insects where appropriate.
3.3
rodent control

.1
Indoor Trapping:  rodent control inside of occupied buildings shall be accomplished with trapping devices only.  Each device shall be concealed and placed in a protected area.  Trapping devices shall be checked every 24 hours during population suppression and at reasonable intervals during maintenance activities.  Contractor shall dispose of all trapped rodents or rodent carcasses in an appropriate manner off site.

.2
Outdoor Use of Bait Boxes:  all bait boxes shall be placed out of general view where disturbance will not occur.  Lids of boxes shall be securely locked or fastened shut.  All bait boxes shall be attached or anchored to the ground, building wall or other immovable surface to avoid being picked up or moved.  All bait boxes shall be labeled on the inside with Contractor’s name, address and contact number.  Contractor shall date the outside of box at time of installation and after each service.
3.4
structural modifications and recommendations

.1
Contractor shall be responsible for advising Province about any structural, sanitary or procedural modifications that can reduce pest access, food, water, and harborage.  

.2
Contractor shall be responsible for adequately suppressing all pests included in contract regardless of whether or not the suggested modifications are implemented.

.3
Contractor shall not be responsible for carrying out structural modifications as part of the pest control efforts.

3.5
program evaluation

.1
Province will continually evaluate the progress of this contract in terms of effectiveness and safety.  Province will require changes to be implemented in the program when deemed necessary.  Contractor shall promptly correct all identified deficiencies.
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