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Section 1.0 Introduction

This User Guide is provided to Operators, for Environmental Protection and Enhancement Act
regulated Drinking Water facilities, which are ready to submit their monitoring data electronically.
Electronic submission provides the user the ability to store and retrieve data, and to generate
reports that can be printed and / or saved for future reference.

This web form is also used to enter emergency contact information for the waterworks system, as
required by section 2.1 of the Communication and Action Protocol for Failed Bacteriological
Results in Drinking Water for Waterworks Systems Authorized under the Environmental
Protection and Enhancement Act, August 2009.

NEW: As of August 315 2018, there is only one path/link for the Electronic Reporting of
Drinking Water Quality data, to reach both the web data entry and file signoff, and the
Contact Details tab has been improved upon.

Section 1.1: Abbreviations and Definitions

e AEP — Alberta Environment and Parks (was ESRD - Alberta Environment and Sustainable
Resource Development);

e AHS — Alberta Health Services;
e Approval - Approval to Operate
e Authorization — A collective term that can refer to an Approval and / or Registration

e Bacti Protocol - Communication and Action Protocol for Failed Bacteriological Results in
Drinking Water for Waterworks Systems Authorized under the Environmental Protection and
Enhancement Act, August 2009.

e Code of Practice - Code of Practice for Waterworks Systems Using High Quality
Groundwater, or, Code of Practice for a Waterworks System Consisting Solely of a Water
Distribution System.

o Designated User - same as Authorized User. The person authorized to report electronically
on behalf of the regulated system.

e Electronic Reporting — submission of the monitoring data of the regulated waterworks system
using the web form provided by AEP.

e Owner — this is the owner of the waterworks operation and the holder of the Authorization.

e ProvLab — Alberta Provincial Laboratory for Public Health (Microbiology), Edmonton or
Calgary;

e Registration —
- Registered system operating according to the last Approval to Operate, or

- Registration - Registered system following either the Code of Practice for Waterworks
Systems Using High Quality Groundwater or Code of Practice for a Waterworks System
Consisting Solely of a Water Distribution System

e User Agreement — with respect to Approvals means the Drinking Water Quality User
Agreement between the approval holder and the Director; with respect to Registrations it is
the terms and conditions attached to the notice from the Director. It defines the use and
intent of the web form.
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Section 1.2: Contacts

e Drinking Water Quality email contacts:

- dwa.datacoord@gov.ab.ca — for operator and laboratory file format; bacteriological data;
measurement revision acceptance

- dwa.usercoord@gov.ab.ca — for web form data entry; monitoring requirement details,
new Designated user accounts or changes to existing Designated user accounts.

Section 1.3: This Website Does NOT Support

e Immediate reporting of contraventions, of the approval/registration.
¢ Notification, consultation and monitoring results, under emergency operations.

e Reporting of additional monitoring results beyond those required as part of the authorization.

Section 1.4: Scope of Electronic Reporting
There are two parts to the electronic reporting:

1. Emergency contact information for each regulated waterworks system must be
entered using this web form. Each regulated system owner will have a unique
username/password created for them by AEP. This user will have OWNER permissions
(see 1.8) Accurate and current contact information is required as outlined in the Bacti
Protocol.

2. Submission of the monitoring data of the regulated waterworks system, as defined by the
authorization. The designated users of the regulated system will have a unique
username/password created for them by AEP.

Section 1.5: Secure On-line Reporting

The information submitted to AEP, via the web form, is available only to those Designated Users
that have a valid username and password. The data is submitted via secure connections and file
transfer protocols.

Section 1.6: System Requirements

The web form is written in a Microsoft .NET Framework. This software framework will run using
any of the web browsers: Internet Explorer, Mozilla Firefox, Google Chrome and Safari (Mac
systems). There are no identified computer system constraints.
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Section 1.7: Getting Started - USERNAME and
PASSWORD

The Owner (or AEP approved designate) of each regulated waterworks system will require a
unique username and password, with OWNER permissions, created by AEP when the
authorization is issued. You can contact dwq.usercoord@gov.ab.ca for this information.

In addition, each system, that is required by the authorization to report electronically, will receive
a unique username and password for each Designated User. You can contact
dwq.usercoord@gov.ab.ca for this information.

Section 1.8: Permission Levels of Designated Users

Permission | Contact New/ Unsubmitted Submitted Measurement
Level of Details tab Unsubmitted Summary Summary Revision sub-

Designated Details tab tab tab form
User

OWNER Edit and Edit and save | View only View only View only View
save/ only
information
to AEP
database

SAVE View only Edit and save | View only View only View only View

ONLY only

SAVE and View only Edit, save and | Submit View only Submit Submit

SUBMIT submit details measurement | or

revision delete
file

“OWNER” Permission: For each AEP regulated waterworks system, a Designated User role of
“OWNER?” is required. This role carries the responsibility of maintaining accurate and current
system contact information.

The person designated as “Owner” is according to the following:

e For waterworks systems that are owned and operated by the same corporate entity, the
Designated User role of “OWNER” can be the person acting as the Chief Administrative
Officer, or an AEP approved designate.

e For waterworks systems that are operated by a contracted operator or company the

Designated User role of “OWNER” will be the Chief Administrative Officer of the Authorization

holder, not the contracted operator or company.
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Section 1.9: Website URL

As of December 14,2018, Alberta Environment & Parks’ (AEP) home page will be changed to
https://www.alberta.ca/ministry-environment-parks.aspx . One of the changes, besides a different
“look”, is that the AEP Online Services (Quick Links) have been removed. To get to the same
Intermediate page, do the following, noting what the box colours indicate:

Blue boxes indicate action “Click on ..”
Green boxes indicate “was a linked page from Quick Links”
Red boxes indicate link to “Electronic Submission page/ Disclaimer page”

Environment and Parks home page

https://www.alberta.ca/ministry-environment-parks.aspx

_,Ci’thwf:;ﬁ =

Al zarvicas Public engagaments  Initiatives  Mews  About governmant  Jobs

Homg 3 Govemment -+ ADoul oowernmens <+ Bovemment crcanizmiong) sirusturg < Minkprs

Ministry of

Environment and Parks

Supports environmental conservation and protection, sustainable
economic prosperity, quality of life and outdoor recreation
opportunities,

Air quality inde:, mansgement, modeling,
date and legestation.

Fish and wildlife (2

Infarmation, regulations and legisiation on
fizh and wildlife zpecies and management
in Alberta.

Recreation and public usze @

Advizories, Bearsmart, camping, boating
end racreation on public landa.

Provincial perk locations, recreational
opportunities and informetion for vizitore

Forms, maps and online

services [A
AEP, AER and fizh and wildlife forma, online
sensices for industry, and directives.

Waste management (2

Ervironmental compiance, enforcement
and monitoring.

Key services
Air guality 2 Alberta Parks (2 Climate change

Gresnhouse gas emissions menagement
end reduction, climate change begislation,
end climate change ection planning.

Land (&

Programs thet deal with land management,
dewalopment and conzultationz in Alberta.

YWater (4

Water manegemend, drinking, groundwaser
and westewster, flood, and water
conaervation and wetlande
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Click on Water; goes to: http://aep.alberta.ca/water/programs-and-services/default.aspx

A Environment
and Parks
berbon w|v[o

Home = Mews  AboutUs  Ar | Climate Change  Fish and Wildlife | Forms, Maps, Services  Land | Recreation and Public Use  Waste  Waler

Water Programs & Services

» Education ! Guidelines

Programs & Services

» Forms / Applications

» Inspections & Compliance
Below are some commonly accessed areas of the site. Please see the left navigation menu for more programs and services.

= Drinking Water

= Flopd Hazard |denfification Program

» Lepislation | Guidelines
~Programs & Sarvices
» 2013 Flood Recovery Programs
s Alberta Community Resilience

Bporting — A User Manual ©) - Jun 30, 2015 (27 pages, 2.2 MB)

Program » Groundwater
= Respect our Lakes
[ » Drinking Water » Roadway Watercourse Crossing Frogram =

Program » Surface Waler Quality
, Flaod Mitigation = Upstream Qil and Gas Authorizations and Consultation Guide &'
» Groundwater = Wiater Allocation
» Municipal Wastewater and Storm = Water Quantity

Water Management Program

» Respect Our Lakes
» River Management Frameworks

» South Saskatchewan River Basin
Water Information

» Surface Water Quality Program

‘Water and Wastewster Operator
Information Portal

Water Allocation

» Water for Life
Water Information Centre
Water Quantity

‘Watershed Resilizncy and
Restoration Program

» Wetlands
» Reparts / Data
» Water Conversation

Updated: Oct 25, 2018

Click on Drinking Water; expands the items in the Left Menu Bar,

 Dirinking Water Click on Knowledge:
rnn r 18ms
, I(m:fdafige - Drinking Water Click on Drinking Water
» Legislaton Drinking Water Syztarns Quality Information
Performance Assurance . -
i Electronic Submissions:
» Frotection o DInAG TMSCar CIUSITY ot
Rewview of Water Treatment Eleciranic Submissions
Facidies Full Cost Accounging for Muricipal ~ Drinking Water
Drrinking Waber Faclities Crrinking Water Systems
» Legislation + Knowledge
Performance Assurance ~ Drinking Water Quality
. Information Electronic
’ "”E_ stian submiaslons
E:m"z-'e' :f Wiater Treaiment Electranic Submission of Drinking
Warter Quality Infarmation Securs
et i L i Entry

To get to the Drinking Water Quality Information Electronic Submissions page:
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http://aep.alberta.ca/water/programs-and-services/default.aspx

http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-water-
quality-information-electronic-submissions/default.aspx BOOKMARK THIS PAGE

This is where the AEP Online Services (Quick Links) used to go when clicked on

« Drinking Water Cualty Data

The page below has the DWQ User Manual, File Format document, DW Contacts, Mailing
List AND alink to the Web Data Entry application’s Disclaimer page (red boxes).

A Environment
b-e/r{}ﬁ. M and Parks
W ¥|o

Home  Mews  AboutlUs  Ar | Climate Change  Fish and Wildlife =~ Forms, Maps, Services | Land | Recreation and Public Use | Waste  Waler

Water Programs & Sarvices Crrinking ¥Water Knowladge Drinking Water Quality Information Electronic Submissions

» Education / Guidelines

Drinking Water Quality Information Electronic Submissions

» Forms / Applications

» Inspections. & Compliance
This iz a8 securs site through which registered users can report electronically to Environment and Parks, the Environmental

pleg ey Eris = Frotection and Enhancement Acf raguisted Drinking Water Cusity (DIWE) data. The web forms have been written in
wPrograms & Sarvices Microsoft . MET technology. Users must have a user 1D and password to log-on to the web forms.
» 2013 Flood Recovery Frograms Electronic Reporting of Drinking Water Quality is mandatary, if included in your Approval or you have received written notice
» Alberta Community Resiisnce from the Director.
Program
Dam Safety = = - =
» am Web Form User Guide, Sample Identification and Lab Data File Format
~ Drinking Water Info
Crinking ¥Water Systems
-~ Knowledge = Comect, Complete and Legible Sample Identification ) - Feb 18, 2016 (14 pages, 28 MB)
~ Drinking water Guaiity = Drinking Water Quality Web Form Reporting — A User Manual &) - Jun 30, 2015 (27 pages, 1.8 MB)
Submissions = Drinking Water Qualify Wab Forms. Reporting User Manual [T - aug 29, 2018 (42 pages, 2.7 MB)
Electranic Submission af Drinking = Laberatory!Cperator Data File Formats — Electronic data to EMS &) - aug 2018 (18 pages, 426 KB)
Water Quality Infarmation Secure
Env - - . .
il Submit Drlnklng Water 'Ql.lallﬁ' Data
Full Cost Accounting far Municigal
Drinking Water Faclities The link below is to a secure site through which registered users can report electronically the Drinking Water Quality data to
» Legislation Alberta Environment and Parks. Users must have a user |0 and password.
Parformance Aszurance « Submit Data — Electronic Submission of Drinking Water Quality Information Secure Entry
» Protection
Review of Water Traatment
Foritins DWQ Contacts
» Flood Hazard Identification If you require more information about file formats and fip, please contact:
Program
» Flood Mifg=tian " B DU a0
, ail: A rdi@gov.ab.ca
» Municipal Wastwater and Storm If you require further information concermning reporting for your facility, or are interested in recafving training on the Drinking
Water Management Program Water Cluality onfine reparfing, please contact:

» Rfeswﬁ Our Lakes » DWQ User Coordinator

» River Management Frameworks Email: D'WQ.UserCoord@gov.ab.ca

» South Baskatchewan River Basin
Water Information

S e rogram Drinking Water Quality Electronic Reporting Mailing List

Wiater and Wastewster Operator The departrent has an automatic emailing system that will distribute information on Drinking Water Quality Electronic

Infermation Portal Reporting to these who subscribe fo the kst

Wiater Allacation Subscription to this list is epen to all depariment staff, industry, NGOs and consultants, as well as members of the general
» Water for Life public.

Wiater Information Centre e

Water Quantity Subscription Form

Watershed Resflizncy and
Restoration Program

» Wetlands
» Reports / Data
» Water Conversation

Your email a:ldmss:|

Subscribe | | Unsubscribe
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Or Web Data Entry can be accessed through Water tab / Reports/Data / Electronic Submission
of Drinking Water Quality Information Disclaimer.

Home  Mews  AboutUs | Air | Climate Change | Fish and Wildlife =~ Formns, Maps, Services = Land | Recreation and Public Use  Waste  Water

Water Reports [ Data

= Electronic Submission of Drinking Water Quality Information Disclaimer

http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-
water-quality-information-electronic-submissions/electronic-submission-of-drinking-water-

quality-information-secure-entry.aspx

Which comes back to the Web Page Data Entry application’s Disclaimer Page :

Home MNews About Us Air Climate Change Fish and Wildlife Forms, Maps, Services Land Recreation and Public Use =~ Waste Water

Water Programs & Services Drinking Water Knowledge Drinking Water Quality Information Electronic Submissions

Electronic Submission of Drinking Water Quality Information Secure Entry

The Electronic submission of drinking water quality information disclaimer is explained in
detail in Appendix A.

Other links that can relate to Drinking Water, that were accessed through AEP Online Services
(Quick Links) :

AEP Online Services o .
Authorization Viewer:

= Benchmark Retneval Sysiem

» Buy Fishing Licences

« Buy Hunting Licencest

& Campsite Ressrrations

= Electronic Data Submission
» Contruous Emissions

Monitoring
 Drinking Water Quality Data http://environment.alberta.ca/apps/requlateddwaq/

= Water Uise Reporting (YWUR)
Industry Onling Services

Regulated Faciliies and Info
& PAathorization \Viewer

https://avw.alberta.ca/ApprovalViewer.aspx

Regulated Drinking Water Website:

=« Reqgulated Drinking Water
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http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-water-quality-information-electronic-submissions/electronic-submission-of-drinking-water-quality-information-secure-entry.aspx
http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-water-quality-information-electronic-submissions/electronic-submission-of-drinking-water-quality-information-secure-entry.aspx
http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-water-quality-information-electronic-submissions/electronic-submission-of-drinking-water-quality-information-secure-entry.aspx
https://avw.alberta.ca/ApprovalViewer.aspx
http://environment.alberta.ca/apps/regulateddwq/

Regulated Drinking Water Website:

A( Environment
b@l‘i:ﬂ\ M and Parks nm

Home  Mews  AboutUs | Ar | Climate Change | Fish and Wildlife = Forms, Maps, Services | Land | Recreation and Public Use  Waste | Water

Water Programs & Senvices Dirinking YWater Enowledge

» Education ! Guidalines

» Forms. / Applications. KnoWIedge

» Inspections & Compliance
Knowledge is an essential element in the Sourcs to Tap / Multi-Barrier Approach. Increased knowladge will lead to

g increased consumer confidence in the safety and quality of their drinking water supplies. In addition, a well-informed public
wPrograms & Services will wnderstand their role in the conservation of drinking water and how their actions contribute to the protection of source
» 2013 Flood Recovery Programs wiater.
3 Alberts Community Resiliznce » Full Cost Accounting for Municipal Drinking Water Facilities
Program
, Dam Safety ¥nowledge of the costs associsted with delivening safe, secure supplies of drinking water is reguired. The intent of Alberts
Drinking Water Emvironment and Parks' (AEF) full cost accounting initiafive is to assist municipalities by providing a full cost reporting
hs - Nl template, in accordance with establizhed accounting standards, specific to drinking water oparation.
Drinking YWater Systems
- Knowledge The objective is to ensure that governments have sccurate information regarding the true cost of producing and supplying

Drinking Water Quality Information quality drinking water. Reporting of all costs related to infrastructure, operations and administration is required to ensure the
» d

Electranic Submissicns sustainahil'g of these 5En=_-ms.

Full Cost Aesounting for Muricipal

Drinking Water Faciities Regulated Drinking Water Website
» Legislation

AEFP is committed to working with partners to assure safe, sscure supplies of drinking water for Albertans. The depariment

Assur regulates municipal systems that serwe over 80 per cent of the province's population, about 2.75 million Albertans. T obtain

» Frotection drinking water quality information relsted to your community, please visit:
Review of Water Treatment
Facilities = Regulated Drinking Water in Alberia
Drinking Water Quality Web Forms Reporting | User Manual 11



Drinking Water Public Web Page

Environment
b@l’bﬁ_’ and Parks

Alberts.ca > Environment = Regulated Drinking Water

Hame
Alphabetical list of municipal Regulated Drinking Water in Alberta
water systemiplants
Drinking Water Safety Plan Alberta Environment is committed to warking with partners to assurs safe, secure supplies of drinking water for Alberans. Albera
= by Asked Qusst Enwironment regulatss municipal systems that serve owver 20 per cent of the provinee's population, about 2.73 million Albertans. The
azq:?ﬁ:ki Viistar ons rest receive their water from systerns that are addressed by Rizgionsl Health Authorities (RHA), Alberta Health and Wellness,
"e Faderal agencis or Indian and Northarn Affairs Canada. More...
Glossary

Frivate Systems To revizw information on a particulsr water treatment facility, pleass enter your community below.

Other Links of interest

Community Finder: (by Municipality/Counties/MD's only, or you can find your facility

using the Alphabetical List)
Quick Links
e —
» Blog Flease choose a community
= Water Conversation
= Emvironmental Hotline The water quality information on this wekbsite is collected by Alberts Environment and Parks under regulstory requirements to
1-500-222-6514 operate a waterworks system. This is public information, howsver, it is not the maost current svailable in time dus to reporfing
s Information Centre schedules. Most information hers is 30 1o 80 days previous, and older.
= Enmi nt Week
mnrunme "'ou are advised fo contsct either your water provider or Alberts Heslth Sarvices to determine curment water quality for your
= Ajr Quality Health Index

waternworks systern, specifically if there are any advisories in place. If available, service provider contact information and websites
are svailable undsar the Contact Information link (at the top) oncs you select a waterworks system.

Climate Change

Harvie Passage

River Basins = Alberta Health Services - EPH Health Enforcement Orders

Water for Life

Drinking Water Quality
* Hedmnin Sutmission of

Dirinking Weater Cuality
Informeation Saoune: Eniry

= Access to information
= Authorization \iewer
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Section 2.0 Log in - Drinking Water
Quality Web Data Entry

Enter your username and password and then choose “Drinking Water Quality Web Data Entry &
File Signoff”. Both forms are only accessible through this single login.

User Name: || |

Password: | |

(O] Drinking Water Quality Web Data Entry & File Sign-off
(_) CEMS Data Industrial Sign-off

OK

Drinking Water Quality Web Data Entry is for the entry of the day to day monitoring data. This
form allows for contact information data, saving the monitoring data, submitting the data, has
reporting capabilities and access to the (Drinking Water Quality) File Sign-off form.

(Drinking Water Quality) File Sign-off is for the file data, from operators or laboratories, to
review and sign-off for submission to AEP. ONLY accessible through the Unsubmitted/New tab.

CEM data Industrial sign-off is for Air’'s continuous emission monitoring file data, to review and
sign-off for submission to AEP.

You will be allowed access, depending on the permissions assigned to your username. If you do
not have a user account, or if you are not allowed access to one of the forms, the following
messages will be displayed.

Log In Log In
User Name: [XDWQUOX x| User Name: [XDWQUO |
Password: | | Password: | |
() Drinking Water Quality Web Data Entry & File Sign-off () Drinking Water Quality Web Data Entry & File Sign-off
(®) CEMS Data Industrial Sign-off (®) CEMS Data Industrial Sign-off
OK OK
invalid u p d; logon denied Invalid application selection based on your assigned role

Drinking Water Quality Web Forms Reporting | User Manual 13



Section 2.1: Select Facility

Select the facility that you will be entering the monitoring data for and then click -

Select Facility

ApprovallRegistration: |

@ 339020  COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

When the 'Select Appraval list of
values is chosen you will have to chck
on the ‘radio button’ to actively choose
the waterworks system of interest.
Then click OK.

If more than one approval/ facility is assigned to the designated user, then the form fields will
open blank and the designated user will have to use the ‘List of values’(down arrow) to choose
the Authorization.

If there is only one Facility operation, it will auto populate; however, if there is more than one
operation assigned to a single Authorization, then the field is blank and you will need to select a
facility operation from another ‘List of values’(down arrow) .

~

Select Facility

ApprovalRegistration: 238029
Facility operation: -_’/._29{_'_-§_®
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Section 2.2: Contact Details Tab

Important: The Contact Details tab has undergone several changes, arising from suggestions by
designated users and by Provincial Programs: Drinking Water Branch.

2.2.1 If you are a designated user with Owner permissions, and you have not updated the
Contact Details within the last 30 days from last update and FOIP consent date (see 2.2.6.2), you
will get the following popup after selecting the authorization and operation:

As the designated user with "OVWNER" permissions,
it is your legal responsibility to maintain accurate
System Operator Contact Details. According to
our records, you have not entered, or verified within
the last 30 days, the System Operator Contact
Details data. Flease Enter, Verify or Change the

Details.

Click OK.

2.2.2 Tabs are not activated until the Contact Details Accuracy question (see 2.2.6.3) has been
answered at the bottom of the Contact Details page.

Contact Details ‘

Approval/Registration: 238029 0 0 COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST) E

2.2.3 User Manual button will bring up this manual (new 08/2018) in another window/tab on your
browser. This button is on all the tabs for the users’ convenience.

2.2.4 Error Messages reside under the selected Approval/Operation. This area will be blank
unless there is an error.

ApprovalRegistration: 239029 o [ COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE
Facility operation: 220M4 COMMUNITY A WATERWORES SYSTEM (WDIST)

a & * Operalor Drganizalion canned be blank
= Deetaul Asea Paicel lor Facilly Operabion & MeEsng - gelSyEieminio.
* Lead Operator and their posshion cannol be blank.
* Email cannot be hilank
" The Day Contact Phoma numbar cannod be blank
* The Aler Howrs Conlact Phone rramber cannol B2 bisnk

* An Albenia Haain Senvices 2ome musl be selecled, cannol be biank

Errors can occur within the approval/facility data (e.g. missing location data, shown on left) or
from incorrect or missing data in the “System Operator Contact Details” (shown on right). The
Contact Details errors will be visible upon “Save”.
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2.2.5 The AEP/EMS upper portion, within the black box, shows data that is in AEP’s EMS
(Environmental Management System). This data cannot be edited by the designated users. The
blocks were re-arranged, and explanations were added.

The name “System Corporate Identity” replaces “System Owner” (to eliminate confusion with the
Contact Details “Owner” permissions).

| To activate the tabs, you must answer the Contact Details Accuracy question at the bottom of this page.

This box consists of data from AEP’s Environmental Management System (EMS) and cannot be EDITED by any Designated User.
The data in the "System Corporate Identity” block and "System More Info” popup originate from the Authorization (Approval or Code of Practice) to operate. The information in the “Designated Users” was
provided by the CAO or designate (in conjunction with the User Agreement) to report drinking water data electronically to AEP. See User Manual for more details.

System Corporate ldentity

Designated users cannot edit this information. I there is an error, email the Drinking Water User Coordinator at DWQ. UserCoord@gov.ab.ca

Owner Name: AAAA TEST SYSTEM
Owner Email: dwq.usercoord@gov.ab.ca
Preferred Address Municipality Province Postal Code

12 Floor, 9820 - 106 Street EDMONTON AB T5K 2J6 @

Contact: Last Name:
First Name:

Designated Users

Check that these are the comect users, with the comrect permissions. Designated users cannot edit this information. If additions, i or are required, email the DWQ.UserCoord@gov.ab.ca |
Last Name § First Name { Permission § User Name § Submit Last Update Owner Last Update
xowau Xpwau Save Only Xpwau
~
XDWauo XDWQuo Owner XDwWauo
XDwauo XDWQuo Save Only XDwauo
Xpwaus XDWQus Save & Submit Xpwaus v

System More Info button has been moved. This pop-up displays further
details, from AEP’s Environmental Management System, about the
regulated waterworks system. It cannot be edited.

ApprovaliRegistration: 239020 0 0 COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

Doscurment Type:

Ap Slats: Apv Effective Dabe: Apv Expiry Date:
Fac#ity Oporation; 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST)
Operation States;

AEP Reghon:

Plant Location in Decimal Degrees (from AERs EMS):
Latifase: e it
Cancal

16 Drinking Water Quality Web Forms Reporting | User Manual



2.2.6 The lower portion, within the red box, is for the Contact Details, FOIP consent, as well
as a new block for the Contact Details Accuracy question. Answering the question will
activate the New/Unsubmitted Details, Unsubmitted Summary and Submitted Summary tabs.

2.2.6.1 The System Operator Contact Details (previously named System Operator) is used to
inform ProvLab or AEP staff of who to contact in the event of an emergency, such as a failed
Bacteriological sample results.

All mandatory fields are noted with a red asterix *_Should there be a data error, it will be
presented as shown in 2.2.4.

The System Operator Contact Details is legally required information, as per the approval or registration issued in accordance with the Environmental Frotection and Enhancement Act (EFEA) and the
associated Regulations, and it's accuracy is supported by the Water and Wastewater Operator Certificafion Code of Conduct.

Thiz critical information must be accurate and current, as it is used by the health professionals (Provincial Laboratory of Public Health[Microbiology] and AEP staff) in the event of an Emergency, such as a
failed bacteriological sample result. The infermation can only be EDITED by the designated user with the "Owner” permission.

System Operator Contact Details

* Operator Organization: |Cannot be blank |

* Lead Operator/Position: | Cannot be blank |

* Email: Maximum 4 emails, must be <= 100 characters total and use a semi-colon (;) to separate email addresses
EmailT@mail.com,Email2@email. com;Email3@mail.com,Email4@mail.com |
Mail results to Address Municipality Province Postal Code
[Community A | [Community A | [Awberta v| [TOTO0TO
Reg. Office Days Open: | | Hours Open: | |
* Day Phone #: [(780) 1234567 |Ext: [ |  * After Hours Phone #: [(780) 234-5678 | Ext: | | Fax#| |
* Alberta Health Services: Edmonton - Zone Four AEP CIC Phone #

(Coordination Information Centre)
If Operation provides drinking water

to a First Nation Community: Oieglinsiiiberz tatc) m (780) 422-4505

P T 2 Health Canata - First Maton: [T E T T
Aliornate Prons & |(765) 433-193 Fxt; Prone & (1804952712 Ext Fax: (760} 470-2617
rax: () 4aa-5E Comninis
Comments:
Fie MOH
Health Canada Phone: (780) 405-2712 Extz
Attartn asith & Welinass, Provineial Haslth Officsr oa Cal, Pager #: (780} 4199330 Caal Alternate Phome & (T80) 470-2677 Eat: @ ol
JCIML ¥ LA (1 SHOCUE SMATGEACIAS B WIAN ALLS ERARGE W CanReig) S

Use the button to choose the AHS location and, if this waterworks system provides water to a
First Nation community, choose the First Nation. For either button, if you are a non-Owner, then
you can still see the details in the popup or in the “List of Values” (dropdown), but the “Select”
button will be disabled. Upper right “X” or “Cancel” to exit the popup.

et Healt Sarvices:
Phone I (TR0 433-3040 Ext:

Alternate Phone 12 (780) 493-1963 Ext:

Fax: (Te0) 442-5383

Comments:

Pgr MOH

Altserta Heallh & Weliness, Provincisl Health Officer on Call, Pager : (700) 413-333 Cancal )
TONLY use i Seous emenences and when ANS cannol be confacted)
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2.2.6.2 The FOIP Consent block has more detailed explanations. This is where the “Save”
button, to save the System Operator Contact Details information, is located. To maintain accurate
and current Contact Details, the Owner must check the Contact Details and Save the information
within 30 days of last update and FOIP consent date.

Craly thee designated user, with OWHER permissson, can make edas (o the " System Operator Comlact Save " Syslem Operator Comact Details” snd FOIP consent
Details™ and must verily accuracy wilhin a 30 day period from the last FOIP consent date (use Save
bastton), Sew FACS lor mom detsis. Latest Record Date & Time:
I the FOIP Consent has nol been completed, the designabed user must nolify the supervisos of the Dt of FOIP € -
defsciency. Il & designsled usel with OWHER permission has sol Deen registered with AEP, then the

supsrvisor will nesd to contact the DWO. UserC cord@gov.ab.ca Conasst given by =]

Before any updates can be saved to the Contact Details information, the designated user with

“Owner” permissions will be prompted to electronically sign a FOIP Consent. The checkbox must
be checked to activate the “Save” button.

OFF SUALSTRLEY LP BA TR U IS I, U 8 TR COIVEAA TR 88 R SUSLEN LA MU L LA WA L LRSI T LURRELL LA DR, A
tile, business phone number, business coll phona number, emergency after-hours phont number, o number, business emall address and work
addross This intormatson will be shared with Environmaent and Sustainable Resource Developmant's stall, and cther stakeholders concamed with
maintainang drinking waler quality mcluding Alberta Health and Alta Health Services environmental health staff and medical oficers. Your personal (5
information will nof be used or disclosed for any othar purpose by Emironment and Sustainable Resource Developmant.

| ¥ Consent to Information being used as stated above | s

Cancsl

FOIP (Freedom of Information and Protection of Privacy) CONSENT wording:

Alberta Environment and Parks (AEP) collects and stores the contact information of owners and operators of
waterworks facilities within the Province of Alberta. This information is used to contact waterworks system owners, in
the event that drinking water quality may be impaired and is having, or will have, an adverse impact on public health.
The information may also be used to provide communication from AEP on issues affecting the regulation of
waterworks systems.

By saving the information on this form, you are giving Alberta Environment and Parks permission to collect your
name, job title, business phone number, business cell phone number, emergency after-hours phone number, fax
number, business email address and work address. This information will be shared with Alberta Environment and
Parks staff, and other stakeholders concerned with maintaining drinking water quality including: Alberta Health,
Alberta Health Services environmental health staff, their medical officers and the Canadian Network for Public Health
Intelligence (CNPHI) database. Your personal information will not be used or disclosed for any other purpose by
Alberta Environment and Parks.

Once the information has been saved, a popup appears:

Contact Detail has been updated!

And the FOIP information box is updated with the latest date and “Owner” user information:

Save "System Operator Contact Details” and FOIP consent

Latest Record Date & Time:

Date of FOIP Consent: 27-AUG-2018 27-AUG-2018 06:34:13:PM
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2.2.6.3 The new Contact Details Accuracy question was established to insure that AEP and
ProvLab has all relevant information required to contact a facility. This information is fed into a
secure site with access to only AEP and ProvLab staff.

To activate the tabs, the question, “Is the System Operator/ Emergency Contact information
correct?” needs to be answered and all answers are recorded in the database.

To facilitate mandatory Contact Details, all designated users are required to answer the question below. You MUST answer YES or NO before you can proceed to the other tabs, including the
"New/Unsubmitted Details" tab for data entry and file sign off.

|5 the System Operator / Emergency Contact information wrrecﬂl Yes ] [ No I

Designated | Yes Popup No Popup
User

All

‘You have legally confirmed that the System
Operator Contact Details are correct.

e

Non-Owner

User 1

Contact the user with “OWNER” permissions io
have them update the System Operator Contact
Details.

As "OWNER", you cannot confinue, until you make
changes to the System Operator Contact Details to

reflect accurate information that is legally required,
and can answer YES.

T

Answering “Yes” for all users and “No” for non-Owner users will show the popups indicated in the
table above and activate the tabs for data entry.

If Owner answers “No”, the tabs will not be activated until the Owner can legally answer the
guestion with a “Yes”. This means that the Owner must enter, change or update the information
so that it is accurate and current and is within 30 days of the last update and FOIP consent date.
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Section 2.3: New / Unsubmitted Details Tab

The New/Unsubmitted Details tab has two primary uses:

1. Where you enter the day-to-day monitoring results.
2. Where you would access the files, sent in by you or a contract laboratory, by
clicking on the “Contract Lab and File Signoff (3100)” button. (see Section 3.0)

Approval/Registration: 239029 0 0 COMMUNITY AWATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST)

| user Manua |

From Date: [27-Aug-2018]# ToDate: [27-Aug-2018|%# {7 ou } I_mmuwm_] |
Cuunll Freq. VI I Parameter ¥ I Reading Unit () [ Or3 Value (%)
Type
® DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 1 Weekly CHLORINE, TOTAL MIN mgiL 27-AUG-2018
C  DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 1 Weekly . FLUORIDE nia ug/L 27-AUG-2018
(C  DISTRIBUTION: RANDOM LOCATIONS 1 Weekly FLUORIDE n/a mafL 27-AUG-2018
) DISTRIBUTION: RANDOM LOCATIONS 5 Weekly... CHLORINE, TOTAL na mg/L 27-AUG-2018
() ENTERING DISTRIBUTION SYSTEM 1 Daily FLUORIDE n/a mafl 27-AUG-2018
() ENTERING DISTRIBUTION SYSTEM 1 Daily MERCURY (HG) nla mg/L 27-AUG-2018
(O ENTERING DISTRIBUTION SYSTEM 5  Weekly . FLOW TOT m3jwk 27-AUG-2018
Sample Type: SAMPLE BASED ON CALGULATED VALUE(S) (EG. A\ ﬂoﬂ(*): TITRMETRIC ANALYSIS
Water Type: TREATED WATER I Missing Measurement Code: | v ] I

C 3| |

[ st | [ icsson s [Csmsonnams s [[resmse ][ s ]

Day-to-Day Monitoring:

This tab/form is separated into an upper and lower block. The upper block starts at the Date
Range to the end of the data entry table. The lower block shows information about the highlighted
table record and two data entry fields pertaining to the highlighted table record. Sample Location,
Count, Frequency, Parameter and Reading Type reflect the monitoring requirements that have
been entered into EMS as per the Authorization to operate. Each table record is a monitoring
requirement.

Date Range: The form will default to ‘today’s date’, with the option of choosing a “From Date: To
Date” range up to 62 days. To change the date range, first click on the ‘From date’ and choose
the start of the range. Next click on the ‘To date’ and choose the end of the range. Then click the
Query button to re-populate the table with the new date range..

Sort order is allowed by clicking on the fields with the arrows: “Sample Location”; “Frequency”;
“Parameter”; or “Sample Date”.
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Unit: Choose your Unit (based on a method of analysis), by clicking on the unit measurement
box, then the arrow. A list of potential Unit/Method combinations will appear; select the one that is
indicative of the Unit/Method used to analyze the Parameter and to obtain the Value. The Method
title will be shown in the lower block.

Reading  Unit (%)

Type
MiN [T |

mg/L - TOTAL, FREE ANDVOR COMBINED CHLORINE METHOD USED BY OPERATORS

mg/L - NO DESCRIPTION 15 PROVIDED

mgL - CHLORINE RESIDUAL TOTAL & FREE: AMPEROMETRIC TITRATION

m)/L - CHLORIME, FREE & TOTAL: ANALYSIS DONE IN THE FIELD BY HACH TEST KIT.
- TITRIMETRIC ANALYSIS

mL - TITRIMETRIC ANALYSIS

mgL - COLOURIMETRIC ANALYSIS

gL - UNKNOWHN METHOD - USED FOR THIRD-PARTY REFORTED MEASUREMEMNTS

EHTEEMG CRSTRIBUTION SYETEM & Weslly  FLOW ToT mlwh 27 ALG-3018

T o e B e TR Method(*): TITRIMETRIC ANALYSIS

Watsl Type: TREATID WATER Miryaing M prmant  code- w

M gpimpment [ommest

The first time that this form is used, with the Unit/Method selected and data saved, the Unit
selection will be saved. The next time into the form, the Unit will be displayed for that monitoring
requirement. If the Unit or Method requires changing, then reselect as above, save the data and
once again the new Unit/Method will be saved to display for subsequent data entry.

Flag: If the Value you are about to enter is below a “Method Detection Level” or MDL (see
instrument / manufacturer manual), then you would use a flag to indicate that the Value is below
what is considered to be analytically recordable / the MDL.

Value: Click in the Value field to enter the monitoring value. The row you select will be
highlighted in yellow. Enter the numeric Value from the instrument/analyzer/calculation. Note that,
‘0’ is a value which could be less than the allowable limit. DO NOT use a ‘0’ unless it is an
accurate reading.

Missing Measurement Code: If a measurement cannot / will not be taken, then a Missing
Measurement must be entered. You cannot enter both a Value and a Missing Measurement.

Example: When a chlorine reading is taken at the same time as a bacteriological sample
the measurement is entered on the DISTRIBUTION: BACTERIOLOGICAL, RANDOM
LOCATIONS station row. That sample, as specified in the relevant Code of Practice, or
the Approval to Operate, can count as one of the five (5) samples taken (one per day) per
calendar Week on the DISTRIBUTION: RANDOM LOCATIONS station.

The Missing Measurement Code would be entered on the chlorine parameter on the
DISTRIBUTION: RANDOM LOCATIONS station:

e When no measurement value would be entered (remember that ‘0’ is a value which
would be less than the allowable limit.).
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o Enter the ‘EIO’ Missing Measurement Code, along with a required Measurement
Comment (example: the reading was taken at the same time/location as the
bacteriological sample).

Tpple Tiee: DO MY RAAWLE FORARY Ml TTTTSRAY TR (e e
Wnlar Typer THEEMIG ALTER i ey e rra v (=]

oo e SRR T B S P —

il + Loy
AR - ittt RSN
T Evmyme | wen 7 e . —— e |
EET . i T | ]

Save: After Values and, if required, Missing Measurement Codes, have been entered, click
Save. The system will show a popup of how many table records have been saved (inserted or
deleted) then a larger popup appears showing the Limit Checking results, both a summary and
details of any exceedances. There are both approval Limit and Guideline exceedances.

Limit Checking Results ®
Summary of Limit Checking
Number of Measurements that were checked. 1

MWumber of Measurements that were within the limit(z) or guideline(s) Y
MNumber of Measurements that were OUTSIDE the imit(s) or guideline(s) (See Exceedance Details below). 1

Number of Measurements where compliance could not be clearly determined. (See notes below). E

Exceedance Details

Mote:  AEP does not have access to this information until i is submitted / signed-off
If there is an exceedance please ensure that you have complied with the "Emergency Operafion” requirements and "Contravention Reporting" as specified in your approval or

Code of Practice
Sampling Location Parameter Value Lower Limit Upper Limit Limit Type Date
DISTRIBUTION: BACTERIOLOGICAL,.... CHLORINE, TOT.. 01 A Approval 29-MAY-2015

Click upper right “X” to exit.

Remember, this application does not support immediate reporting of contraventions of the
approval/registration; you must phone the AEP CIC phone number, which is shown on the
Contact Details tab, if a limit is exceeded/not met.
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Once you have left the Limit Checking, if a limit has been exceeded, a red letter will be displayed
beside that Value on the data entry table. L is for an approval Limit exceedance and G is for a
Guideline (Alberta and/or Canadian Drinking Water Guidelines) exceedance.

mrrgm B ocsiaon ¥ Comani Freg. ¥ Pararsaint ® Asading Undf) tles Vel | Gomgls D ¥
W CASTRAITION: BACTERICLOGICAL, RANDOM LOCATRING 1 Wewkly  CHLORE. POTAL - g o mﬂO 'ef:ggzge;nz'mlt
& wesly  CHLORSE TOTM ] Y _
FONT ke TR0

CrETisb TN FANDOR LOCATIONS
ENTEE CoTRML TN SrSTEM 5 Wemidy . FLOW

Location Status: When a station is off-line, you must update the status, otherwise the system
will expect a monitoring value on that sampling location for that day.

Contact Details |GGG CLED 2T EE - Unsubmitted Summary | Submitted Summary

‘239029 |0 |0 |COMMUN\TY A WATERWORKS SYSTEM - CODE OF PRACTICE

| COMMUNITY A WATERWORKS SYSTEM (WDIST) |

Facility operation: (220714

From Date:  20-May2015 [£ ToDate:  29-May-2015 - _

‘Sample Location ¥ Count Freq. v Parameter v Reading Unit(*) |<Or= Value (*) Sample Date v

Type
@  DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 1 Weekly CHLORINE, TOTAL MIN mgiL 29-MAY-2015
@ DISTRIBUTION: RANDOM LOCATIONS 5  Weekly... CHLORINE, TOTAL nia mg/L 20-MAY-2015
5 Weekly. . FLOW TOT m3fwk 29-MAY-2015

@ ENTERING DISTRIBUTION SYSTEM

Method(*): NO DESCRIPTION IS PROVIDED

Sample Type: SAMPLE BASED ON CALCULATED VALUE(S) (EG. AV
Missing Measurement Code: =

Water Type: TREATED WATER

Measurement Comment:

Submit

e ey

Unsubmitted Location Status ®

Sample Location: ENTERING DISTRIBUTION SYSTEM
Last Submitted Status: 24-APR-2007 OPR Operating

Initial default status.
Status Description Status Comment

Status Date Status

@ 05-MAY-2015 NOP Mormal Operation

Status Date O7-May-2015

m
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Submission Notes: Use this feature if there are several items that you wish to note and send to
AEP. Add a date when you add a “notation”.

Submission Notes x

Submission Notes
*Notes entered here will be sent to Alberta Environment and Parks with the Next Submission of Meaurements

l April 1, 2015 —Ilon‘t forget to enter a date when you add a ‘notation’.
, -You can add and save notes. They will only be submitted when you submit the monitoring data

to AEP. At the time the submission will be system date stamped.

A

Report/File: This button will open a reporting popup. An Unsubmitted Report can be run, on data
saved prior to submission to AEP. The data can be exported to .csv, which can be saved as a
Microsoft Excel file, or it can be run as a ‘printable’ report.

Report x
Unsubmitted Report
Approval Id: 238029 [0 [0 | ¥ [COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE
Facility operation: 220714 | *[ COMMUNITY A WATERWORKS SYSTEM (WDIST) |
Sampling Location: | ALL v
Sample Frequency: ‘ ALL v |
Parameter: [ALL hd |
| From Data: | 01-Apr-2015 25-May-2015
| rintable Report
| ata File(CSV Format) choose the appropriate DATE RANGE
I_I | Run Report |

Submit monitoring results to AEP. On the New/Unsubmitted Details tab, a Designated User can
submit the results to AEP by clicking on the Submit button. If the button is ‘disabled’, it means that
you do not have a ‘submit’ permission level.

Select Approval will take you back to the Select Facility page.
Submit
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Section 2.4: Unsubmitted Summary Tab

The measurement details can be submitted to AEP from this tab. An Unsubmitted Details report
can also be accessed through this tab.

All measurements saved on the New/Unsubmitted Details tab are listed by Sample Date and then
Sample Location. This tab will show all unsubmitted records. Clicking on the top checkbox
(shown in the red circle) will select ALL the records; however, you can only submit records
belonging to a single month in each submit event.

Contact Details | New/Unsubmitted Details [@YLTLITI00CLIETGTOETTE Submitted Summary

ApprovaliRegistration: 239029 [o o [COMMUNITY AWATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: (220714 | GOMMUNITY AWATERWORKS SYSTEM (WDIST) ]

@ | Click to flag ALL unsubmitted records, BUT only select a month at a time. | # of Measurements
# D1-APR-2015 DISTRIBUTION: RANDOM LOCATION S 1
[  29-APR-2015 DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 1
[ 01-mAY-2015 DISTRIBUTION: RANDOM LOCATIONS 1
[l 05-MAY-2015 DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 1
[ 20-MAY-2015 ENTERING DISTRIBUTION SYSTEM 1
[ 21-MAY-2015 ENTERING DISTRIBUTION SYSTEM 1

01-APR-2015 record(s)
will be submitted if the
Authorized User with
‘save and submit’
permission clicks on the
Submit button.

| selsctapproval | | ReportFile | | submit |

To view the details, double click on a record. This will take you back to the New/Unsubmitted
Detalls tab to view the details of that date. Select the Unsubmitted Summary tab to see all the
records again.

An Unsubmitted Report can be run, on data saved prior to submission to AEP. The data can be
exported to .csv, which can be saved as a Microsoft Excel file, or it can be run as a ‘printable’
report.

Report x
Unsubmitted Report
Approval Id: 238029 [0 [0 | ¥ [COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE
Facility operation: 320714 | ¥ COMMUNITY A WATERWORKS SYSTEM (WDIST) |
Sampling Location: ‘ ALL v |
Sample Frequency: ALL T
Parameter: [ALL v

| From Data: 01-Apr-2015 25-May-2015

frintable Report
Data File(CSV Format) | choose the apprapriate DATE RANGE I
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Submitting a measurement to AEP: After selecting the records that you want to submit, the
Submit button will be activated. Click the Submit button. If the button is ‘disabled’, it means that
you do not have a ‘submit’ permission level.

You will see this message:

Unsubmitted Summary

&'f 01-APR-2015 DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS

Selected data will be submitted to Alberta Environment. Click OK
*  tocontinue. Any saved Location Status changes and notes will be
included in the submission.

Click OK, and you will receive confirmation that the measurement(s) have been successfully
submitted.

1record(s) submitted to Albert Environment. Your reference
number for this submission is 1410914

Record the ‘reference number’ in your operation log book.
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Section 2.5: Submitted Summary Tab

All data submitted to AEP can be viewed on the Submitted Summary tab. On tab entry, the Date
Range defaults to “today”; if there is no data for “today” then a message will show that “No

Record Found”.
Choose the Date Range.

Choose the type of data to be reviewed: Operator entered; Bacteriological Data; or
Annual/Contract Lab data

Click on the Query button, which will extract the details of your choice.

e —

Contact Details | New/Unsubmitted Details | Unsubmitted Summary [R11.1ul: CLETGIGELEl Submitted Details

ApprovallRegistration: [239029 [o [o | COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE |

Facility operation: [220714 | COMMUNITY A WATERWORKS SYSTEW (WDIST) ]

From Date;01-Apr-2015 4 To Date] 25-May-2015 ) Operator Entered ' Bacteriological Data - AnnualiGontract La

ocation # of Measurements

ampl

ample Date

DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS

01-APR-2015

06-APR-2015 RIBUTIQN: RANDOM LOCATIONS

When a record (or multiple records) are checked (flagged) you can view the details on the
Submitted Details tab (Section 2.6).

To view the Location Status or Submission Notes, click on the appropriate button. Please note
that all Location Status’ and Submitted Notes are submitted on the date that you submitted
the measurement data, not the date referenced in either.

Submitted Location Status x

Sample Location Status Date Status Description Status Comment
DISTRIBUTION: RANDOM LOCATIONS 02-DEC-2008  OFR Operating test Dec 7th
ENTERING DISTRIBUTION SYSTEM 24-APR-2007 OPR Operating Initial default status.
DISTRIBUTION: BACTERICLOGICAL, RANDOM LOCATIONS 24-APR-2007 ' OPR Operating Initial default status
DISTRIBUTION: BACTERIOLOGICAL, RANDOM LOCATIONS 05-MAY-2015 OFR Operating test

Submitted Dates Monthly Review Notes

21-MAY-2015 April 1,2015 - don't forget to enter a date when you add a ‘notation”. April 10, 2015 - You can add and save notes. They will only be s..

* status of the location at the start of the selected period. 21-MAY-2015 test

Click on Report/File to export submitted records into a PDF Report, or as a .csv which can be
saved in Microsoft Excel format.
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Section 2.6: Submitted Details Tab

To see details of the checked data from the Submitted Summary tab:

Lo Submitted Summary

ApprovalRegisiralion: 36028 0 ] COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST)
From Date] tr-Jan-2015 ) 78 Ta Diste] 31-Aug- 2015 | B8 ®oparator Entersd CBacteriological Data Mﬂﬂlm@
] Sample Date Samphe Location ¥ of Measurements
W O1JAN201S OGICAL, RANDOM LOGATIC M 1 I
o D1JAN-JMS [HSTRIBUTION: RANDOM LOCATIONS 1
o D1-JAN-HE ENTERING DISTRIBUTION SYSTEM 1
e BACTERIOLOGICAL, RANDOM LOCATIONS {

Click on the Submitted Details tab. Click on a record to see more information, at the bottom of
the form, about that record.

I
Contact Details | New/Unsubmitted Details | Unsubmitted Summary | Submitted Summary |1yl E RS R E ‘

Approval/Registration: 239029 0 [1] COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE
Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST) @
Sample Date Sample Location Count = Frequency Parameter Reading Type Unit <or> Value
(®  01-JAN-2015 00:00:00 D|!IRIEU'IION: BACTERIOLOGICAL, RAN... 1 Weekly CHLORINE, TOTAL MIN mgilL 1
L - U TRIBUTION: RANDOM LOCATIONS 5 Weekly (e... CHLORINE, TOTAL nia mg/L 2
) 01-JAN-2015 00:00:00 ENTERING DISTRIBUTION SYSTEM 5 Weekly (e... FLOW TOT m3hwk 3
Sample Type: SAMPLE BASED ON CALCULATED VALUE(S) (EG. AVE, M/ Measurement Comments:
Water Type: TREATED WATER Method: TITRIMETRIC ANALYSIS
Sample Comments: Missing Measurement Code:

Measurement Revisions can only be requested from the Submitted details tab (see Section 2.7).
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Section 2.7: Measurement Revision

If a measurement detail must be corrected, after it has been submitted to AEP, then a ‘one-time
correction’ can be requested using the Measurement Revision popup on the Submitted Details
tab.

After following the instructions for selecting data records on the Submitted Summary tab
(Section 2.6) and going to the Submitted Details tab, click on the day and parameter that must
be corrected. If you have the “submit” permission, this will enable the Measurement Revision
button:

Contact Details | New/Unsubmitted Details | Unsubmitted Summary | Submitted Summary |1« Gl GRS ET ‘

Approval/Registration: 239029 0 0 COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE —
Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST)
SamEIe Date Sample Location Count | Frequency Parameter Reading Type Unit <or> Value
(®  01-JAN-2015 00:00:00 DIFTRIBUTION: BACTERIOLOGICAL, RAN... 1 Weekly CHLORINE, TOTAL MIN mg/L. 1
UTION: RANDOM LOCATIONS 5 ‘Weekly (e... CHLORINE, TOTAL nia mg/L 2
) 01-JAN-2015 00:00:00 ENTERING DISTRIBUTION SYSTEM 5 Weekly (e... FLOW TOT m3hwk 3
Sample Type: SAMPLE BASED ON CALCULATED VALUE(S) (EG. AVE, Mi Measurement Comments:
Water Type: TREATED WATER Method: TITRIMETRIC ANALYSIS
Sample Comments: Missing Measurement Code:

Measurement Revision Popup:

Measurement Revision ®

Approvalld: 239029 |[0 |[0 |[COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE |

Sampling Location | DISTRIBUTICN: BACTERIOLOGICAL, RANDOM LOCATIONS |

Sample Type: | SAMPLE BASED ON CALCULATED VALUE(S) (EG. AVE, MAX, MIN) | Measurement revision has Deen subMIted. Contact the Alberta
Environment Drinking Water User Coordinator at
Water Type: |TREATED WATER | AWOUSercoOrdEgoy.ab.ca Lo request Mal this revision be

accepted. Measurement Revision Id: B630

Sample Date: | 01-APR-2015 00:C
Proposed Measurement ‘f _

Parameter Unit >0R< Value

CHLORINE, TOTAL [[mo v AR |

Method: ‘ NO DESCRIPTION IS PROVIDED |

Comment: | entered a wrong decimal poin{| |

Drinking Water Quality Web Forms Reporting | User Manual 29




Enter the correct value, along with a reason for the correction into the comment field. You must
enter a comment to request the revision.

Enter the Measurement Revision Id: # into your log book.

When you go back to the Submitted Details tab, you will see a red P (for Proposed) at the end of
the record, indicating that there is a proposed measurement revision. Clicking on the P will bring
up the proposed measurement in the popup.

Contact the Drinking Water User Coordinator at dwg.usercoord@gov.ab.ca stating that a
measurement revision(s) has been entered, and supplying AEP with the approval number, facility
name and date(s) of the requested revisions. If there are several revisions, it is a good idea to
make and include a table or spreadsheet to identify the measurements to be revised and what
they should be revised to.

The revision, or data correction, must be accepted by AEP (dwg.usercoord@gov.ab.ca) before
the corrected value will show on the web site. The corrected record will show a red R (for
Revised) and clicking on the R will bring up the measurement revision popup, displaying the
original measurement and its details. The revised measurement cannot be corrected again.

Section 2.8 Common Tab Items

Upper block, containing the approval and facility/operation numbers and names, is the same on
all tabs. This block also includes the new User Manual button.

Approval/Registration: 239029 0 0 COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST) @

Report/File button brings up the same popup but the report data and details are dependent on
where the popup originated — Unsubmitted tabs or Submitted tabs. Available in pdf or
.csv formats. The .csv can be opened in Excel.

New/Unsubmitted Details

Unsubmitted Summary ‘  selectApproval || Reporwrile || submit

Submitted Summary | | SelectApproval | | Location Status
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Report x

Unsubmitted Report
ApprovalId: 233020 IE I | ¥ [COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE |
Facility operation: [2207 14 | ¥ COMMUNITY A WATERWORKS SYSTEM (WDIST) |
Sampling Location: | ALL v
Sample Frequency: [ALL v]
Parameter: [ ALL v
| From Data: | 01-Apr-2015 25-May-2015 e |

| rintable Report
| ata File(CSV Format) | choose the appropriate DATE RANGE I

Select Approval button, at the bottom of each tab:

J New/Unsubmitted Details

J Unsubmitted Summary {

I Submitted Summary {

Measurement Revision

J Submitted Details {

‘ Contact Details ‘ ! (at the very bottom of the tab)

Select Approval button brings up the Select Facility page (see Section 2.1 for more details)

Select Facility

ApprovaliRegistration: 239029 0 0 ¥ COMMUNITY AWATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 ¥  COMMUNITY A WATERWORKS SYSTEM (WDIST) g

Section 2.9: Logout
A )

The Logout function is at the top right hand corner.
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Section 3.0: (Drinking Water Quality)
File Sign-off

Prior to August 29, 2018, the Drinking Water Quality File sign-off (3100) was accessed through its
own logon (or through the 3500’s New/Unsubmitted Details tab). Now this form can only be

accessed through the New/Unsubmitted Details tab of the Drinking Water Quality Web Data
Entry form.

The File Signoff is intended for two types of users:

1. Those that are entering their day-to-day monitoring data in the web forms and are using
an accredited contract laboratory (Contract Lab), for sample analysis. The Contract Lab
sends files (.Mlab#) to AEP on your behalf, with the data stored in the temporary
workspace. It is your responsibility to check the files and “Submit” them to AEP, thereby

moving the data from temporary to Main. Appendix B shows a blank sample requisition

sheet; however, if you do not have a current requisition sheet(s), we can provide it to you.
Please contact dwg.usercoord@gov.ab.ca.

Below is a triangle of responsibilities between AEP, your facility and the contract lab.

(4] Y
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a2 v on
o S )
& 5 T %e%
Lo F S "L '
Fa Py = o 22 %%
& & 5 S = '9?/"&:'
L] ke © © T
oé)v 2 w= £ Oe°'3
[~
& o & B AN
¥ & = %3 n%
£ & o g5 2% Q%
a.,."-? ‘éﬁ 3’,'5 -

0,
%
m-
4. Sends email of

file loading results

Data Systems

3. Sends file of analyzed

Contract Laboratory
parameters

2. Those that are sending in files in a bulk flat file ... either in a fixed space positional text

file (.999) or a pipe separated values file (.999.psv). A new file format document is now
available on the DWQ landing page (see Section 1.9) or access through this link:

http://aep.alberta.ca/water/programs-and-services/drinking-water/knowledge/drinking-

water-quality-information-electronic-submissions/documents/EMSLabDataFileFormats-
2018.pdf .

For more information about these files, please contact dwg.datacoord@gov.ab.ca .
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Using the File signoff form:

Click on the “Contract Lab and File Signoff (3100)” button.

Contact Details | B ILETLGT:CL RS TR Unsubmitted Summary | Submitted Summary

Approval/Registration: 239029 o 0 COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE

Facility operation: 220714 COMMUNITY A WATERWORKS SYSTEM (WDIST)

Fonow: (BARE oo (S st s

Currently, you will be presented with all the approvals that you have access to but only select,
from the list, the approval which has data that will be signed-off and submitted to AEP.

e -
L L doge m e nig g ey
= gman EEMMTEITT . AT SR | LTS UM £ S PRAETR AT A P FAREES LM LT
s ] oD ™ i AR TRFTAIRS . EvsiTEAD asgPeenln] | SO Ty | DR A ey S T LRy
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Section 3.1: New / Unsubmitted Files Tab

It
| | [T R g T L R S D View By Sample | "View By Stations | Submitted Report

Approval
Approval id: 238028 ¥ COMMUNITY A WATERWORKS SYSTEM - CODE OF PRACTICE
Approval Holder: AAAA TEST SYSTEM
Operation: COMMUNITY A WATERWORKS 3YSTEM (WDIST)

ABOSEB9302 COMMUNITY A
ABOSEBDO04 COMMUNITY A

DISTRIBUTION: RANDOM LOCATIONS
ENTERING DISTRIBUTION SYSTEM

Station Name

2 records found

Files
Year Month File Name File Loaded Date Source Lab
2018 JUN  00239029-20180823-K-2.939 28-AUG-18 OPERATOR SUEMITTED DATA (DRINKING W....
2m7 MAR  230020-test3100.M100 28-AUG-18 INRE-OCEANOLOGIE: RIMOUSKI
File Name
2 records found
Stations
Station No Station Name Station Description

APV Status: lssued

Sample Matriz

10 - TREATED WATER
10- TREATED WATER

Report

Report button

Status

Indicator
OPR
oFR  [Eh.SEE

Station Status button

N (]

This form displays the unsubmitted analytical results of samples analyzed by:

1. the contracted accredited laboratory that you use (.Mlab# files), or

2. the fixed file or .psv format that you have created from your LIMS / SCADA system (.999

files).

3.

To exit this form, and return to the Web Data Entry, New/Unsubmitted tab, click on the Return

button

==

or click on Logout in the upper right of the overall form.

F | Logout
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You will be able to review the results of the analysis and sign it off by submitting it to AEP:

1. This is the type of email that the Laboratory would receive after the file that they sent
loaded successfully.

The lab should inform you that your results have loaded to the AEP site and should have
sent your results to you via pdf. If the file didn’t load, then they would receive an emalil
stating that the file has been rejected and why it was rejected.

Tue &/28/2013 3:07 PM

AEP EA Master

Lab File: 239029-test3100.M100 Loader run: 28-AUG-2018 14:59 - File loaded into temp tables
To W AEP SWQ UserCoord; M AEP DWQ-DATACOCRD

File Summary:

Lab file NaME....ccvimerrrreresersmreeneennes 2359025-test3100.M100
Loader RUM. e sssvesvesmrssesesnennnnns 28-AUG-2018 14:59
Total number of records in file......cccveena: 22

Number of sample records......cconend 1

Number of sample comment records.........vet 1
Mumber of measurement records.....cccvvenvennt 20
Number of bio-measurement records......c.w.: 0
Number of measurement comment records... 0
Number of qualifier comment records.............: 0
MNumber of errors..... : 0

MNumber of warnings

File loaded into temp tables.

e e ek o T

Sample Summary:

Agency Project Sample  Station Sample Sample
Mumber Number NMumber Number Date/Time Matrix Type Comment (C Record)

ABOSEBSS902 2017030105300010 1  COMMUNITY A - load t 03100U for testing and manual

Total Number of Samples Displayed: 1
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2. When a file has been sent, from an operator, through AEP’s FTP, an email notification
will be automatically sent to your inbox. (Based on information in the File Header
Record),

Tue 8/28/2018 4:08 PM

AEP EA Master

00239029-20180823-K-2.999 SUMMARY-SUCCESS
To M EKathleen Pongar; 1 AEP DWQ-DATACOORD
ﬂWe removed extra line breaks from this message.

File Name: 00239025-20180823-K-2.999

Starting Run Date and Time: 28-AUG-2018 16:02

Approval Id: 00235025

Date Submitted: 201806

Email Address: KATHLEEN.PONGAR@GOV.AB.CA Detail Records Processed: 24 Station Records Processed: 0

The operator file:00235029-20180823-K-2.935 has successfully been processed

If the results, presented on the tabs View by Sample or View by Station, are not the same as
the laboratory’s PDF, then it is the responsibility of the users to delete the unsubmitted file and
request that the lab send a corrected file.

If you have multiple files loaded for the operation, you will have to handle each file separately by
highlighting the file to be submitted, then click on the Submit button; or if you need to delete a file,
highlight the file, then click on the Delete button.
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View by Sample tab

By double clicking on the file name on the New/Unsubmitted Files tab, the loaded file can be
viewed by sample. This is typically used for a few samples, but with several parameters each, like
the .Mlab# files.

File
Filz Name: 238028 test31 Load Date: [28-AUG-18 Source Lab: INRS-OGEANGLOGIE: RIN
APV I 230028 APV Name: GOMMUNITY AWATERWORKS SYSTEM - GODE OF | Opr Name: | COMMUNITY A WATERWORKS SYSTEM (WOIST)
station/Samples.
station No Sample DatelTime Matriz Sample Type Reading Type | SampleFreq | Lab Sample No|  Sample No
@ ABOSEBSS0?  OLMARI01703:30:00  TREATEDWATER DISCRETE SAMPLE (GRAB) Annually BASIBSEK  ATDSSTAASL
1 record found
Station Name: | GOWMUNITY A
Station Desc: | DiSTRIBUTION: RANDOM LOCATIONS
COMMUNITY. 1 and manual

Varizble & Measuramant

Variable Name Flag | Value uwit | K| Q|E
4, 1-DICHLORCETHYLENE L E E .
1, 2-DICHLORCBENZENE L 5wl 3
1,4 DIGHLORGBENZENE L 5 g E
BENZENE L 5w E
CARBON TETRACHLORIDE L 1 g E
CHLORINE, TOTAL 2 mgl 3
CHLOROBENZENE L 5 g E
‘GOUFORMS TOTAL o PA E
DICHLOROBROMONETHANE L 5 gl E
ESCHERICHIA COLI o P E Y
20 records found

View by Station tab

By double clicking on a station name from one of the listed stations on the New/Unsubmitted
Files Tab, the loaded file can be viewed by station. This is typically used for many samples (like
daily results) with only a few parameters.

Station
Station No: |AB0SEE0004 Station Name: |COMMUNITY A Station Dase: ENTERING DISTRIBUTION SYSTEM
APV 14: (228020 APV Name: [COMMUNITY A WATERWORKS SYSTEM (WDIST) File Name: 00238026-201608!
Variables
Variable v Method Count | Lowest | Highest | Reading | Gap
Code Value | Vae | Type Fiag.
@  CHLORINE RESIDUAL, FREE 104724 CHLORINE-FREE:HACH KIT, CHLORINE-TOTAL:HACH KIT 15 2 191 Mnimum
1 record found
Measuramnts.
SampleDate | Measurement |Flag | Value | Unit | Sample | SamplaNo Sample Comment K alE
Date Freq

O1-JUN-201200:00  20JUL1E malL Daily 1805574514 ENTERING DISTRIBUTION SYSTEM 00230020 - 1

5 E
O04-JUN-201200:00  08-JUN-AB 5 mgl Daly 1805474615 ENTERING DISTRIBUTION SYSTEM 00230020 -2 E 2
03-JUN-201200:00  08-JUN-18 2 mgl Daily 1808474617 ENTERING DISTRIBUTION SYSTEM 2300281 E
O7-JUN-201200:00  20-JUL18 5 mglL Daly 1805574518 ENTERING DISTRIBUTION SYSTEM 230029 - 2 E
02-JUN-201200:00  20JUL1E 5 mgl Daily 180574610 ENTERING DISTRIBUTION SYSTEM 2300203 E
08-JUN-201200:00  G2-JUN-18 111 mgl Daly 1805574520 ENTERING DISTRIBUTION SYSTEM 230028 - 4 E
1-JUN201800:00  20JUL1E 5 mgl Daly 1805574521 ENTERING DISTRIBUTION SYSTEM 230028- 5 E
12-JUN-201800:00  20-JUL18 5 mgl Daly 1805574522 ENTERING DISTRIBUTION SYSTEM 230029 - 6 E
TLJUNZ0IE 0000 20UL1E 5 mgl Daly 1805674623 ENTERING DISTRIBUTION SYSTEM 230020- 7 E
LJUN201E 0000 20JUL18 5 mgl Daly 1805574524 ENTERING DISTRIBUTION SYSTEM BLANK - 1 i

18 recards found

=]

There is a count of how many of any parameter for that station are in the file. It also shows the
lowest and highest value of the same.
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From the New/Unsubmitted Files tab you can:

run a report of each file as a Printable Report (pdf), or export in .csv format

File Report x

Unsubmitted Report/File
Unsubmitted File Name:[2015A203M127 |
Output Type

®Printable Report
(OData File(CSV Format)

[ooe | [ comost

Example:

- : =@ =
ETJNSUBWTED DATA REPORT - Intemet Explorer provided by Government of Alberts [ |

Alberta Environment logo

UNSUBMITTED DATA REPORT - Unsubmitted Data

STATION INFO: NAME, NUMBER, DESCRIPTION
SAMPLE INFO: DATETIME, FREQUENCY, TYPE, MATRIX CODE, COMMENT
VARIAELE INFO: NAME, WY, FLAG, WALUE, UNIT. READING TYPE, COMMENT, (EXTRA DATA INDICATOR)

Approval : -0-4 WATERWORKS SYSTEM
Data For - 2015 From 23 MAXXAM (CHEMEX) LABS ALBERTA INC., CALGARY, ALBERTA.
Unsubmitted File - 4005-02 M023 Date Sent 18-Jan-2016

File Notes -

WATERWORKS SYSTEM

ABORCHO252 - -DISTRIBUTION: RANDOM LOCATIONS
01-Sep-2015 05:10:00 AMNUL 1 10 QUARTTHM-03B
BROMOFORM 108575 L .5 ualL (Extra)
CHLOROFORM 108981 L .5 uaiL (Extra)
DIBROMOCHLOROMETHANE 108979 L 1 ug/L (Exira)
DICHLORCBROMOMETHANE 108975 L 5 ug/L (Extra)
TRIHALOMETHANES 108008 L 2 ug/L (Extra)

- view the Station Status Detail

Stalion Stahus Detnd Ll
Stations
Staton o RET5EBF9 | DS TRIBUTG1: BACTERIOLOGICAL RANDOW LOGATIGNS

Current Submitted stations

Effective Date Starus indicator Description Stanss Comment

05-MAY-2015 OPR Operatng best

New Status Changes

Ciiective Date Status Indicator Description Status Comment
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Section 3.2: Submitting the Reviewed File

The Designated User with ‘Save and Submit’ permissions can submit the file to AEP. You will
receive a Warning Message.

Warning Message

You are about to submit data toAENV, to submit press ok,
Otherwise press cancel

When you click OK, the file will be submitted to AEP and you will receive a confirmation number.
Record this number in your log book.

Your data submission is successful. The confirmation number
is:1410916

Section 3.3: Submitted Report Tab

The submitted records can be viewed on the Submitted Report tab

| NewUnaubmitied Files | View By Sample | View By Stations [
ot
Aperoval ks (335028 * [COMMUNITY A WATERWORRS STSTEM » CODE OF PRACTIGE.
Sampding Location: | ALL
Sampk Frequency: ALL
arameter: AL
From Dtz §10ay-2015 23 ToData: 354kay-2015 =

# Frintabie Rapor
JData FliedCEv Foemat)

Section 3.4 Backing out Files that have been
submitted

If you wish to change measurements, based on a file, after it is submitted to AEP. A request must
be made to AEP dwa.usercoord@gov.ab.ca to have the whole file backed out prior to a corrected
data file being re-sent.

Section 3.5: Logout
———— s D)

The Logout function is at the top right hand corner.

Or click on the Return button at the bottom right corner.
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Appendix A — Electronic submission of
drinking water quality information
disclaimer

mmmmlmwlm\u&m

Environment Al E
bm_- and Parks “um

Home = MNews AboutUs  Air | Climate Change  Fish & Wildlife = Forms, Maps, Services = Land =~ Recreation & Public Use = Waste  Water

Water Programs & Sermvices Drinking Water Knowledge Drinking Water Quality Information Electronic Submissions Electronic Submission of

Drinking Water Quality
Information Secure Entry

* Education / Guidelines

Electronic Submission of Drinking Water Quality Information
Secure Entry

» Forms / Applications
¥ Inspections & Compliance

+ Legislation / Guidelines
Alberta Environment and Parks provides this website to enable elecironic reporting of drinking water quality monitoring

vPrograms & Services results. Electronic reporting of Drinking Water Quality results is the same as written reporting.

» 2013 Flood Recovery Programs By submitting information through this website, you are consenting to the terms and conditions set out below.

+ Alberta Community Resilience
Program

Terms of Use and Disclaimer

+ Dam Safety ~
Alpberta Environment and Parks (REP) is providing this
website to enable electronic reporting of Drinking
Water Cuality Monitoring results that Approval or
Registration holders of the Alberta Environmental
Protection and Enhancement Act (AEPEA) authorized
waterworks systems are reguired to provide to a
Director under the Waterworks Limits, and Monitoring
and Reporting sections of their Approval or
Registration. This website may only be used by
Ipproval / Registration Holders and their Authorized
Users who have a valid User Agreement with the
Minister of Environment and Parks.

+ Drinking Water
Drinking Water Systems
+ Knowledge

~ Drinking Water Quality
Information Electronic
Submissions
Electronic Submission of
Drinking Water Quality
Information Secure Entry
Full Cost Accounting for Municipal

Drinking Water Facilities

By submitting information through this website you are

+ Legislation consenting to the terms and conditions set out below.
Performance Assurance
1) This website supports only the monthly and annual v
+ Protection reporting of drinking water guality monitoring results

Review of Water Treatment
Facilities | accept these conditions and wish to submit data

Terms of Use and Disclaimer

Alberta Environment and Parks (AEP) is providing this Web site to enable electronic reporting of
Drinking Water Quality Monitoring results that Approval or Registration holders of the Alberta
Environmental Protection and Enhancement Act (AEPEA) authorized waterworks systems are
required to provide to a Director under the Waterworks Limits, and Monitoring and Reporting
sections of their Approval or Registration. This Web site may only be used by Approval /
Registration Holders and their Authorized Users who have a valid User Agreement with the
Minister of Environment and Parks.
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By submitting information through this Web site you are consenting to the terms and conditions
set out below.

1) This website supports only the monthly and annual reporting of drinking water quality
monitoring results that are specified in your Approval or Registration to be submitted
electronically to AEP.

THIS SITE DOES NOT SUPPORT:
* Immediate reporting of contraventions of the Approvals or Registrations.

*  Notification and consultation and monitoring results under emergency operations,
or

* Reporting of all other additional monitoring results beyond those required as part
of the Approval or Registration.

2) When you sign on with your User ID and password, you will be presented with a form for the
entry and submission of your Drinking Water Quality Monitoring results. This form should
reflect the Drinking Water Quality Monitoring results that the Approval or Registration requires
to be electronically reported to the Director. It does remain, however, your responsibility to
ensure that you comply with the requirements of your Approval or Registration at all times. If
you find that this form is not adequate to report the Drinking Water Quality Monitoring results,
please contact: dwg.usercoord@gov.ab.ca and identify the name of your operation, the
Approval ID or Registration ID, the nature of the problem, and the date.

3) When you have finished entering Drinking Water Quality Monitoring results and save it, the
results you save will be compared against the respective limits defined by your Approval or
Registration. You will have an opportunity to verify the results you have entered prior to
submitting it to the Director. To assist you, you will be presented with a pop-up window that
identifies the number of saved results records; the number that meets the requirements of
your Approval or Registration, and the number of saved results records that exceed the
guidelines and limits defined by your Approval or Registration. You will also be provided with
an "Exceedance Details" report that identifies the relevant records and whether it is the
Guidelines for Canadian Drinking Water Quality or the limit defined by your approval or
registration that has been exceeded. If you believe that these "saved records" or the
"Exceedance Details" are in error, please contact: dwag.usercoord@gov.ab.ca and identify the
name of your operation, the Approval ID or Registration ID, the nature of the problem, and
the date.

4) Once you are satisfied that the results you have entered have been inputted correctly, and
you have identified the records you intend to submit to the Director by clicking on the check
box, then click on the "Submit Data" button, and you will be asked if you really intend to
submit the information to the Director. When you click "Yes", the results you have entered,
saved and identified for submission will be submitted. You can confirm that your results were
successfully submitted by clicking on the "Submitted Data" tab.
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5) Results that you submit will be assumed correct, and to be intended by you to be your
reporting of the Drinking Water Quality Monitoring results under your Approval or
Registration. The information that you submit, as well as the time at which it is submitted, will
be used by AEP and the Director to assess compliance with your Approval or Registration
requirements, the same as a report in writing would be used to assess compliance with your
Approval or Registration. The results will also be made available to the public through the
Home Page of Alberta Environment and Parks Web site.

6) You will comply with the Drinking Water Quality Web site User Agreement or the terms of the
conditions attached to the written notice from the Director and the User Manual at all times.

7) Inthe event of a conflict or discrepancy between the terms and conditions of use for this Web
site, the User Agreement and the terms and conditions of your Approval or Registration, the
Approval or Registration shall prevail.

8) Alberta Environment and Parks will not be responsible for any damages you or any third party
suffers as a result of the submission of results through this Web site.
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Appendix B — Contract Lab Sample
Requisition form

Letter sent to the facility when they sign up for electronic reporting:

Example: Community A, Page 1:

Government of Alberta

Environmentsl Assurance. Monitoring, 11th Floor, 8820-108 Street Telephome: TE0-427-8225
Reporting and Innovation Branch Edmonton, AB, Canada THH 208 Faoc TE0-427-7253
Filz Mo,

COMMUNITY A WATERWORKS SYSTEM

Aftn,.

RE: COMMUMNITY A WATERWORKS SYSTEM
Drinking Water Samples analyzed by a Contract Lab

Background:

As Alberta Environment (AEMNY) has progressed with the Electronic Transfer of Drinking Water Data
initiative, we are now accepling electronic data from contract laboratories.

Within the relevant Code of Practice or an Approval, you have a requirement for analyses done by a
laboratory other than yvour own. We call these facilities third party or contract laboratories. These
laboratories must be accredited and must have the capabilities to send data to AENY electronically in our
specific file format. Accreditation must follow the directives specified by the Intermational Laboratories
Accreditation Co-operation {ILAC) using Guideline 17025 of the International Organization for
Standardization (IS0). In Canada the primary provider of accreditation is CAEAL

General Important Information:

Several of the accredited laborateries in Alberta are capable of sending data in the specific format. We
encourage you to have your contract lab contact us if they currently are not aware or are not able fo
comply with this requirement.

AMD the confract lab is to email the AENY DWQ Data Coordinator at dwg.datacoordi@gov.ab.ca when
they have received the sample(s), ideally with an electronic copy of the sample request form(s) and COC
(lab’s chain of custody) if relevant.

Briefly, the electronic submission of contract laboratory monitoring results will work as follows:

o the labs must send yvour data electronically, in an AENVY approved specific formatted file, to AENV
and then

o you will have the cpportunity to check the data (on a secure web site called Municipal File Signoff
or 3100} and either

o submit the data to AENY or request the lab to make changes (re-run samples) and resend the file;
and

o the, laboratory will forward a paper and/or electronic (like a pdf) copy of the resulis to you, as they
have in the past.

Sowhen the [ab haz sent the results electronically, your designated wser would check the data on the
secure web site and when satisfied, sign it off and submit it to AENY. Once the data is submitted it will be
subject to automatic limit and reporting compliance checks. “our Drinking Water Electronic Reporting
designated user should be nofified, by the laboratory, that the results have been electronically sent by the
laboratory and that they must be checked and submitied to AEMNY. The exact procedures are in the DWQ
User Manual, Appendix 2. There is now a direct link from the Secure DVWQ data entry web form (see page
2-5 of the DWQ User Manual) to the Municipal File Signoff form. (If your facility is sending data via fip
bulk file transfer, then they are currently using the File Signoff form.)
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Example: Community A Page 2:

Samples and Sample ldentification to Contract Laboratory:

When you send a sample to a confract lab, ig monthly fluoride or annual sample(s), you will need to
supply the contract lab with specific information fo accurately identify your samples. They will then relay
the information to AEM within the stipulated file format.

The information that is needed on a sample request form, or label, is:

Approval Id & Name,

Station Mumber & Description,

Sample Date & Time (24 hr clock is besi)

Sample Matric {10 = freafed waler, § = raw wafer),

Sample Type: (1 = discrete sample, g grab)

Sampling Frequency: (usually annuslly, can be monthly or Every 2,3, or 5 years )
And permission for the lab to send your data to AENV electronically.

All the above information has been sent to you in an Excel spreadsheet, but to help facilitate accurate
information for the laboratories, sample request sheets (for Annual) are attached that are current
as of this letter. ¥ou are responsible for relaying information of any changes required by the Codes
and/or your Approval back to the laboratories.

Important items to note:

1. One sample can reguire many bottles depending on the analyses required by your Approval or Code
of Practice. When you are ready to sample, you will ask your laboratory o send the correct bottles for
what you require. Some laboratories will attach labels to the botiles, resenving cne for you fo put on a
sample request form. This label is to keep all the boliles together that comprise a single sample. A
single sample is one that is taken at a single location at the same time, regardless of how many
bottles it requires to fulfill the analyses. If you are required to sample in more than one location, then
you will ask the laboratory for as many sets of botiles as you have locations.

2. The monitoring requirements, as well as parameters, and sampling frequencies are different
depending on the type of Code of Practice or Approval. Attached to the back of the sample request
sheet(s) is a summary of basic parameters required. It i the responsibility of the facility to
understand their requirements. Print the sample request sheet(s) double sided fo send to the
laboratory and make a copy for your records.

3. Some requirements require sampling several of times per year and [ or by guariers (quarter of a
year). These are all seen as Annual samples by AEMNY,; just the number or count per yvear is different.

4. Some requirements require sampling once in a 2, 3 or 5 year perod. It is the facility’s responsibility to
keep track of when they sample and when they have fo sample next. In the case of a multi-well
system, the facility must keep track of the rotation of the wells for sampling.

If you have any guestions, please email me at dwg.datacoordi@gov.ab.ca or telephone me at
(730) 415-9358.
ours truly,

oA
&
S R gt
/I. F -.J",:f;-d;_!'_.-

Kathleen Pongar
DWW Data Coordinator

Ce: Central Region - Spruce Grove
Approval Coordinator,  DWOS5:
Regional Inspectar: |
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Example: Community A filled in sample request form: Items in red boxes are provided by AEP. All
other details, especially the sample identifiers in green boxes, must be completed by the
Operator. ltis critical that none of the information filled in by AEP be changed, otherwise the
Contract Lab will not have the information necessary to submit the file on your behalf.

Municipal Drinking Water Facility Sample Request Form — Facility to Lab (verz00s01)
(as per Alberta Environment Approval/Registration) (one sample per form)

LABORATORY INFORMATION:
MName:

Address: . .
Phone: i FAX::

Lab: Please email receipt of this sample to: dwo.datacoord@gov.ab.ca 1 done. DATE:

FOR LAB USE:
Lab Sample Number: i Date Received:
Account:

BILLING /| SAMPLE REQUESTER INFORMATION:
Contact Name:
Mailing
Address:
Phone: i FAX: i E-mail:
Send Report to: same as above OR
Name:
Mailing
Address:
Send Invoice to: same as above OR
Name:
Mailing
Address:
FACILITY WATER SAMPLING {Annual/Quarterly/Semi-annualiMonthlyl: Project Code: ABMDWQ

::Sa:rlrllﬁesﬁgﬁle dentifer rﬂuma;h label Date Sent:
Sample Date: ey jr ! {TEI:-.I?r clock)
MMN__ DD HH om
AENV Approval/Registration # : 230029 |
“Facility Name: | COMMUNITY A WATERWORKS SYSTEM (WDIST) |
Sampled at Station No. ABOSEES902 Station Description: Eésgf_l'%ﬂéo“z FANDUM

Rew Water Source:

Sample Matrix: TREATED WATER ( 10) O Ground Water [ Surface Water
] Ground Water under Influence of Surface Water
Sample Type: DISCRETE SAMPLE (GRAE) (1)

mple Frequency: (12 Sampies per) Annually (ANNUL) |

Sample Location / Comments:

Send mlfults“t.o AENV : [l YES O no

AMNALYSIS TYPE: (check which is appropriate for this sample] see reverse for details.

[0 Physical { O Incrganic [ Organics & Pesticide

O Tdhalomethanes O Fluoride Only O Giardia / Cryptosporidium | Viruses
0 Other: [ Other:

All Mumigipal Drinking Water Facilities, regulated by Alberts Environment. must have their annual, semi annusal, and [ or specific monthlky
samples analyzed at an IS0VEC 17025 accredited laborstory. AEMNY will only sccept data in their specific electronic format. Billing ¢
payment is the responsibility of the facility. The above information must be submitted by the facility and recorded by the
laboratory to insure that it is forwarded with the sample data.
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Back of form — static information on AEP provided, or blank, sample request sheets:

As per:

STANDARDS AND GUIDELINES FOR MUNICIPAL WATERWORKS, WASTEWATER AND STORM
DRAINAGE SYSTEMS January 2006 Environmental Assurance Division

1.1 Potable Water Quality Standards

Pofsble water in the waterworks system shall mest the heslth relsted concentration limits (Mairmum Acceptable Concentrations) in the
Guidelines for Canadian Drinking Water Quality, published by Heslth Canada, as amended or replaced from time to time, for the
paremefers listed in Section 1.10.3 of this document, with the exception noted in Section 1.5.2 (2) (ig. Removsal of Fluoride that is
naturally occuming in groundwater)

The Regional Director at his discretion may establish more siimgent limits for the parameters listed, or establish sdditional parameters
not listed in Section 1.100.3.

Typical Zample Frequencies

for different Water Sources
1.10.3.2 Physical Parameters, Organic & Inorganic Chemicals | Check off Surfacs Water | High CQuality Treated
and Pesticides or GWUI* Ground Water | Water
1. Parameters to be monitored Renw Treat | Raw Treat | Treasted
-ed -&d

A complete analysis shall consist of the pnmary and secondary
substances and should include all physical parameters. onganic
=nd inorganic chemicals and pesticides. The primary substances
are those substances with MACs in the GCODW2 and which are
known to cause asdverse effects on health. The secondary
substances are those substances with AOs in the GCOWD with
limits blow these considerad to constitute ne health hazard and
the parameters with Operafional Guidance Value, and some of the
parsmefers without guidelines identified in the GCOWO:
a. Physical parameters {Primary and Secondary) Physical AN AN

ngE
nQE

R

. pH. total dissclved solids, turbidity and U sbsorbance
[nct in the GCOAWQ
b. Inorganic chemicals (Primary) Inorganic AN AN

ngE
gz

R
sntimony, arsenic, barum, boron, bromate, cadmium, AN AN Lead
chloramines, chromium, cyanide, fluoride, lead, mercury, nitrate anly
and nitrite, selenium, and uranium;
c. Inorganic and Organic Chemicals | Secondary) Inzrganic AN AN

D9z
09z

sluminum, ammonia, calcium, chlorde, copper, hardness, iron, AN AN
magnesium, mangansesa, sikver, sodium. sylphate. sulphids, total
organic carbon. xylenes (total) snd zine

d. Organic Chemicals and Pesticides (Primary) Organic & AN AN
Pesticides

L
5gE

Atrazine +metsholites, benzens, benzcxalm bromnasgnil,
carbon tetrachloride, ghiompyifes. cyanszing. cysnobacterial
toedns (a5 pirrncysiin — LR — for surface water systems only),
diszingn. dicamha, dichlorobenzens 1, 2-, dichloroberzens 1.4-,
dichlarethane 1. 2-. dichloromethane, 2, 4- dighlorophbenal.
2, 4D, dichufpp-methyl, diurcn, dimethoats. ethylbenzene,
glyphasate, malathion. methmashlorn, metolashlar
monechlorhenzens, niminfiacefis acid (NTA),
perdamlumphennl pigtpram. simazine, fgefouinsg,
tetrachlornaihlang, tetachlorophencl 2. 3, 4, 8-, toluene. faliats.
trichlarosthylene. inchiorapbencl 2, 4. 8- toflucalin. vimd chioride.
1.10.3.4 Fluoride Flucride only MM
1.10.3.5 i Trihalomethapas | &N AN AN AN

1.10.3.7 Giardia,
Cryprosporidium,
Yiruses

= GWUI — Ground Water |nggr the Influence of surface water
11036, #of Samples (uswslly ¢ to 12) per year vary depending on code | approval and the type & amount of disinfection needad
Freguency Codes for above chart: Anmual = AN, Monthly = MM, Every 2 years = E2ZYR, Every 3 years = E3YR. Every 3 years = EZYR

ALESC: The above list(s) was accurate as of the published date but does not include any new parameters or any specific paramefers for
sny one specific facility. It is the facility's responsibility to be current to their approval or code of practice and to the Standards and
Guidelines and to the GCOWQ (Guidelines for Canadian Drinking Water Quality) at

twenw. ho-sc go.calewh-semt/pubsiwater-eau/sum guide-res recomindes-eng.ph
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Blank form- front page

Municipal Drinking Water Facility Sample Request Form — Facility to Lab ver2009-01)piag
4| (as per Alberta Environment Approval/Registration) (one sample per form)

LABORATORY INFORMATION:
Name:

Address:
Phone: i FAX:

Lab: Please email receipt of this sample to. dwg.datacoord@qov.ab.ca 1 done, DATE:

FOR LAB USE:
Lab Sample Number: i Date Received:
Account:

BILLING / SAMPLE REQUESTER INFORMATION:
Contact Name:
Mailing
Address;
Phone: i FAX: i E-mail:
Send Report to: same as above OR
Name:
Mailing
Address:
Send Invoice to: same as above OR
Name:
Mailing
Address;:
FACILITY WATER SAMPLING {Annual/Quarterly/Semi-annual/Monthly); Project Code: ABMDWQ
Facility Sample ldentifier MUET match label

(Sample No,), on bottie(s) Date Sent:

! ! S
Time:
Sample Date:
ey ; . | oo {24 hr clock)

HH i mm

AENV Approval/Registration #
Facility Name:
Sampled at Station No. ! Station Description: |

Rew Water Source:

Sample Matrix: [CIRaw () O Treated (10) 0O Ground Water [ Surface Water
] Ground Water under Influence of Surface Water

Sample Type: ] Discrete Sample — Grab (1) [ Other (describe):

Sample Frequency: (# Samples per) ] Annual (ANNUL) [ Monthly (MONTH)
[1 Every 2 years (E2YR)  [7] Every 3 vears (E3YR)  [[] Every 5 years (E5YR)

Sample Location /! Comments:

Send results to AENV

_electronically; B YES @ No

ANALYSIS TYPE: (check which is appropriate for this sample) see reverse for details.

] Physical [ Inorganic ] Organics & Pesticide
O Trihalpmethanes. O Fluoride Only O Giardia / Cryptosporidiam | Viruses
0 Other: [ Other:

All Munigipal Drinking Water Facilities, regulated by Albertz Environment. must heve their annusl, semi annual, and  or specific monthhy
samples analyzed st an ISCVIEC 17025 accredited laborstory. AEMY will only accept deta in their specific electronic format. Billing ¢
payment is the responsibility of the facility. The abowe information must be submitted by the facility and recorded by the
laboratory to insure that it is forwarded with the sample data.
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