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AADL Seating and Wheelchair 
Accessories 
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Voiceover generated using AI 
technology via LuvVoice
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Purpose of Module 2.4:

• Provide a background and overview of AADL seating benefits

• Explain authorizer requirements

• Explain client eligibility criteria 

• Explain the assessment and authorization process

• Review the seating and wheelchair accessories approved product list

• Provide links to useful AADL resources

Alberta Aids to Daily Living (AADL)
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Overview

Seating and Wheelchair Accessories
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AADL seating and wheelchair accessories:

• include seat cushions, wheelchair backs, straps, etc.

• are categorized based on AADL Seating Level Needs:
– Basic Seating

– Complex Seating

• are intended for the long-term management of chronic 
condition-specific seating needs

Note: AADL funds one seating system per client and does not 
fund duplicate benefits.

Background
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AADL Seating Needs Level

Complex 
Seating

Basic Seating

Low level needs / risk High volume service

High level needs / risk Low volume service
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Client

Vendor

Basic level seating 
authorizer 

77

Basic Level Seating Overview

Classification: Protected A
88

Complex Level Seating Overview

One additional 
clinical team member 

(OT or PT)

Adaptive 
wheelchair seating 

technician

Vendor
Client

Complex level 
seating 

authorizer 
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Seating Benefits by Seating Needs Level
Seating BenefitsSeating Needs 

Level

• Occasional cushion onlyOccasional 

• Specialized cushions, backrests, headrest and wheelchair 
accessories (tray, amputee boards, seat inserts, etc.)

• Other postural supports (straps, belts, lateral supports, etc.)

Basic Level 
Seating

• Complex cushions, backrests, headrest and wheelchair accessories 
(aggressive positioning, custom-contouring, etc.)

• Other postural supports (straps, belts, lateral supports, etc.)

Complex Level  
Seating
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Knowledge Test
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How many seating needs levels are there?

a) 3 levels - basic, complex, and occasional use

b) 4 levels - basic, complex, occasional use, and daily use

c) 2 levels - basic and complex

d) 1 level - basic

Classification: Protected A

Authorizer Requirements

Seating and Wheelchair Accessories

11
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Occupational Therapists and 
Physical Therapists who are 
current AADL authorizers may 
apply to add seating and 
wheelchair accessories to their 
product range. Before applying, 
these authorizers must also 
ensure that they meet the 
requirements discussed in the 
next slides.

12

Authorizer 
Requirements 
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AADL seating and wheelchair accessory authorizers must be:

• registered and in good standing with the appropriate Alberta 
regulatory college

• experienced in wheelchair seating and mobility assessments

• knowledgeable about seating and wheelchair accessories

• familiar with wheelchair seating and mobility assessment protocols 
that include:

– medical, social and functional history

– movement assessment tool (MAT) assessment

– client-centered goals

• familiar with the equipment in AADL’s APL X – Seating and 
Wheelchair Accessories

Authorizer Requirements
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AADL seating and wheelchair accessories authorizers must 
also:

• participate in annual continuing competency activities

• meet the requirements listed for the corresponding basic or 
complex level wheelchair seating needs level

• have completed the following AADL online training modules:
– Module 1 – AADL General Overview, Policies and Procedures

– Module 2.4 – Seating and Wheelchair Accessory Benefits 

Authorizer Requirements
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Basic:

• Complete at least five seating and wheelchair accessory benefit 
assessments and fittings for clients who use wheelchairs on a 
full-time basis.

Requirements by Seating Needs Level

Complex:

• Be employed by an AADL-recognized Complex Wheelchair Seating Benefit 
Team.

• Participate in at least 20 seating and wheelchair accessory benefit assessments 
and fittings for clients who use wheelchairs on a full-time basis.

• Must be approved by the AADL Seating Benefit Panel, or at the discretion of the 
AADL Program Manager responsible for seating and wheelchair accessory 
benefits.
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Before applying to be an AADL seating and wheelchair authorizer:

• Confirm you are eligible

• Complete the required online training Modules 1 and 2.4 

• Complete the Manual Wheelchair and Basic Seating Authorizer Application 
form or Complex Wheelchair Seating Authorizer Application form found on 
the AADL website under Authorizer information and training:

– https://www.alberta.ca/aadl-authorizer-information-and-training

• Submit completed application form and required documentation to the AADL 
training coordinator by:

– Email: AADL.Applications@gov.ab.ca

– Fax: 780-422-0968 

Application Process

Classification: Protected A

Knowledge Test

17

What is or are the requirements for basic level seating and 
wheelchair accessories authorizers?

a) Complete at least five seating and wheelchair accessory benefit 
assessments

b) Complete at least five fittings for full-time wheelchair users who 
require basic level benefits

c) Complete at least five fittings for part-time wheelchair users who 
require basic level benefits

d) Options a) and b)

Classification: Protected A

Client Eligibility Criteria 

Seating and Wheelchair Accessories
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Client Eligibility Criteria

General AADL client 
eligibility criteria

(Find in Manual GN)

Clinical eligibility criteria 
by AADL Seating Needs 
Level Basic or Complex

(Find in Manual X & Seating APL)

General client seating and 
wheelchair accessories 

eligibility criteria

(Find in Manual X & Seating APL)
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An AADL client must:
• Be a resident of Alberta

• Have a valid Personal Health Number (PHN)

• Require the benefit due to a long-term disability or illness (six months 
or longer), or have a diagnosis of end stage palliative

• Be assessed by an AADL qualified health professional or specialty 
assessor

• Meet specific clinical eligibility criteria for AADL benefits

• Have a valid authorization submitted by an AADL authorizer

• Sign the Client Consent form

General AADL Eligibility Criteria

Classification: Protected A21

• Client is assessed and benefits are authorized by an AADL 
seating and wheelchair accessory benefit authorizer.

• Postural support is identified as an essential clinical and 
functional basic need.

– Benefits are funded based on a client’s assessed clinical and functional 
basic needs.

• Client does not already have similar AADL-funded benefits. 
– AADL only provides funding for one seating system per client.

• Clients are only eligible for funding for benefits listed on 
AADL’s APL X – Seating and Wheelchair Accessories 

General Seating Eligibility Criteria

19
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Knowledge Test

22

Where can detailed information about general and clinical client 
eligibility be found?

a)   Manual GN - General Policy and Procedures

b)   Manual N and Ready-made Garments Approved Product List –

Compression Garments

c)   Manual X and Seating Approved Product List – Seating and Wheelchair 

Accessories

d)   Options a) and c)

Classification: Protected A

Seating Needs Level

Client Eligibility Criteria

23
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24

Seating Needs Level

Criteria for each AADL seating needs level was 
developed in collaboration with clinical experts.

Criteria was designed to ensure a client receives an 
appropriate level of assessment based on their needs.

Criteria has been developed as a decision tree.
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Seating and Wheelchair Acc. Decision Tree

Classification: Protected A26

• Uses a wheelchair less than daily, usually only for 
long distances or transportation

• May already own a permanent mobility base, and needs 
a backup option

- Permanent mobility base can be privately owned or AADL-
funded, but cannot be a temporary loaner or rental equipment

• Eligible for recycle only manual wheelchairs

• Occasional wheelchair users are only eligible for a basic 
wheelchair cushion (AADL code V990 or V990HD)

Eligibility Criteria: Occasional User
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Client eligibility:
• Have a clinically and functionally assessed need for Basic 

level seating and wheelchair accessory benefits 

• Be at least a part-time wheelchair user
– Daily wheelchair use of less than six continuous hours

• Have a wheelchair (manual or power) 
– Can be privately owned or AADL-funded, but not a temporary 

loaner, rental equipment or Geri chair

Basic Level Eligibility
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Client eligibility:
• Be assessed and authorized by an AADL authorizer 

• Have a clinically assessed need for Complex level seating and 
wheelchair accessory benefits 

• Have a permanent wheelchair (manual or power) 
– Can be privately owned or AADL-funded, but not a temporary loaner, 

rental equipment or Geri chair

• Additional criteria based on age of the client

Complex Level Eligibility
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Pediatric clients (up to 18 years old):
• Have significant, documented postural deformities

– defined as a deformity in at least two anatomic planes of ≥ 20º or 
≥ 2" (5 cm)

Complex Level Eligibility: Pediatric 

Classification: Protected A30

Adult clients (18+ years of age):
• full-time wheelchair user (daily wheelchair use of at least six 

continuous hours)

• has documented, significant postural deformities
– defined as a deformity in at least two anatomic planes of ≥ 20º or 

≥ 2" (5 cm)

– combined with a high risk of skin breakdown, defined as Braden 
score of ≤12 or,

– the inability to sit independently, defined as a level of seating 
scale 1 – 4  

Complex Level Eligibility: Adult

28

29

30



2026-01-30

11

Classification: Protected A
31

Complex Level Eligibility 

Classification: Protected A

Knowledge Test

32

Who qualifies as an occasional wheelchair user?

a) Someone who uses a wheelchair twice a day

b) Someone who uses a wheelchair less than daily

c) Someone who uses a wheelchair 3 times a week 

d) Someone who uses a wheelchair twice a month

Classification: Protected A

Assessment and Authorization Process

Seating and Wheelchair Accessories
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Assessment and Authorization Process

Classification: Protected A

Seating Needs Level 
Eligibility Assessment form

Assessment and Authorization Process

35
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Assessments must occur in an environment with the 
appropriate space and equipment for seating clients. 
• Typically, a clinical setting, but clients may be assessed in their 

own homes or care facilities.

Clinical Seating Assessment

34
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AADL’s Seating Needs Level Eligibility 
Assessment form is a required clinical 
assessment document that 
establishes client eligibility, and 
includes:
• Medical, social and functional 

history
• Movement assessment tool (MAT) 

assessment
• Client-centered goals

Note: The Seating Needs Level Eligibility 
Assessment Form Instructions explains 
how to complete the AADL Seating Needs 
Level Eligibility Assessment Form.

Eligibility Assessment Form

37
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All sections of the AADL Seating Needs Level Eligibility Assessment form 
must be completed.
• Objective/quantitative anatomic measurements are required

• Subjective/qualitative descriptors including “minor” “slight” “moderate” “severe” are not 
accepted

Eligibility Assessment Form
ContentSections

Client information, including medical history, functional status, and environmental/other considerations.A to F

Posture and MAT assessment, including objective/quantitative anatomic measurements.G and H

Seating summary, including client-centered goals and seating equipment recommendations.I

Seating Authorizer and Seating Team (if required) information.J

Client acknowledgment: participated in seating assessment, agreement with seating summary goals, equipment 
recommendations, and to take care of the equipment provided.
Understand the limits of AADL funding for seating equipment.

K
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Assessment and Authorization Process

37

38

39



2026-01-30

14

Classification: Protected A

Knowledge Test

40

Where can authorizers find the Seating Needs Level 
Assessment Eligibility form and instructions?

a) On the AADL website under the program information section
b) On the Alberta Blue Cross provider portal under the 

prosthetics, orthotics and footwear section
c) On the AADL website under the authorizer information and 

training section
d) On the Alberta Blue Cross provider portal under the 

wheelchair, seating, and recycle equipment section

Classification: Protected A

Equipment Trial

Assessment and Authorization Process

41

Classification: Protected A42

Equipment Trial
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Equipment Trial 

Once an eligible client’s specific postural support seating and wheelchair 
equipment needs have been clinically assessed, the trial phase can begin.

Vendors may set their own trial policy. However, vendors are expected to 
provide trial equipment for no longer than one week.

Equipment that is at risk for soiling or contamination during trial must be 
protected.
Trial equipment may or may not be the exact equipment that will be provided 
for the client.

Classification: Protected A44

Equipment Trial 

Authorizers, vendors and clients should be in close communication during the 
trial period to ensure the final equipment selection will meet the clients 
clinically assessed long-term needs.

The authorizer is responsible for all seating and wheelchair accessory 
equipment decisions. Seating technicians provide technical guidance and 
consultation only. 

For QFR requests, trials may occur before the QFR is approved. Trials do not 
automatically mean a client is approved for funding. 

Classification: Protected A

Knowledge Test

45

How long should equipment be with the client during a trial?

a) 2 Days

b) Based on vendor policy

c)   4 Weeks

d)   2 Months

43
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Benefit Consumption Check

Assessment and Authorization Process

46
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Benefit Consumption 

Classification: Protected A

• Log into the Alberta Blue 
Cross online health portal

• Confirm benefits code

• Check the client's previous 
consumption 

48

Benefit Consumption
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Benefit year ending 2023-06-30

Benefit year ending 2024-06-30

Benefit year ending 2025-06-30

Classification: Protected A50

Consumption history2023-01-15

2023-01-15

Classification: Protected A51

• Note that you will need the benefit type, product category and 
specific product code to find any consumption history

• Check for any active authorizations on the Alberta Blue Cross 
portal after checking for consumption history

• “Anniversary date” indicates when the vendor claimed for the 
product or the last time an order was filled. Frequency period 
starts there
– Remember, clients are only eligible for a certain amount of product 

within a certain timeframe

Benefit Consumption
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Authorizations
• The authorizer assesses the 

client using the Seating Needs 
Level Eligibility Assessment form 
or an equivalent, creates an 
authorization on the Alberta Blue 
Cross online health portal and 
submits the signed client 
consent form onto the Alberta 
Blue Cross online health portal.

• All documentation must 
be retained in the client’s 
clinical file.
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Benefit Consumption (Cont.)

Classification: Protected A
54

QFR Authorizations

• The authorizer submits the 
following into the Alberta Blue 
Cross online health portal:

– QFR
– Signed Client Consent form
– AADL Seating Needs Level Eligibility 

Assessment form

• These forms must also be kept 
in the client’s clinical file.

• Alberta Blue Cross will update 
the QFR authorization status on 
the portal to reflect early 
replacement benefit items.

52
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Clients who have had significant and 
stabilized clinical functional change may be 
eligible for early replacement.

The authorizer must confirm:
• the request is not for duplicate benefits
• if replacement is not possible under 

warranty
• if alternate funding has been explored, 

and ruled out

If a client has previously received seating 
benefits, and requires an early replacement, 
follow the quantity and frequency review 
process.
• Refer to APL-X for seating benefit 

replacement frequency periods

55

QFR Authorizations (cont.)
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Knowledge Test

56

What information is needed to check a client’s benefit 
consumption history?

a) The client’s complete name

b) The AADL catalogue number of the benefit, which is found in the 

seating and wheelchair approved product list

c) The client’s Personal Health Number (PHN)

d) The client’s date of birth

Classification: Protected A

Benefit Provision

Assessment and Authorization Process
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Benefit Provision

Classification: Protected A59

Benefit Provision

Once the valid authorization is in the Alberta Blue Cross online health portal, 
the seating and wheelchair accessory vendors can provide the authorized 
benefits. This is when the final fitting is completed.

Authorizers are responsible for the final selection and confirmation of the 
appropriate fit of the seating and wheelchair accessory benefit.

Authorizers and wheelchair seating technicians should attend the final fitting 
appointment together with the client.
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Benefit Provision

Authorizers must ensure appropriate written instructions are provided to clients 
and their caregivers on the care and maintenance of the seating and 
wheelchair accessories, including the overall wheelchair and seating system.

Seating and wheelchair vendors are responsible for collecting any cost-share 
or upgrade costs and must provide an Alberta Blue Cross Patient Claim 
Statement to the client.

AADL-recognized Basic and Complex level vendors are responsible for 
ensuring the correct installation and adjustment of all seating and wheelchair 
accessories.
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Knowledge Test

61

Who collects cost-share or upgrade costs from the client?

a) AADL is responsible for collecting these costs

b) Alberta Blue Cross is responsible for collecting these costs

c) The seating and wheelchair accessory vendor is responsible for 

collecting these costs 

d) Authorizers are responsible for collecting these costs

Classification: Protected A

Approved Product List 

Seating and Wheelchair Accessories

62
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Approved Product List 
APL-X includes:

• Cushions

• Backrests

• Head, thoracic, pelvic, upper, and lower extremity 
supports

• Wheelchair accessories and other posture support 
devices

Information provided in the APL includes:

• Approved manufacturers

• Benefit descriptions

• Quantity and frequency

• Maximum price

• Additional eligibility criteria

61
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Approved Product List

The prices listed on an APL are maximum prices:
• AADL vendors must invoice AADL for the benefit’s shelf price, sale 

price or the AADL maximum price, whichever is lowest.
**The maximum price is not the default price**

• AADL vendors must offer clients a choice of benefits that meet the 
generic description priced at or below the AADL maximum price.

• Clients may choose an option that is more expensive than the AADL 
maximum price – They are responsible for paying the difference in 
price.

Client Paying 
difference
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Knowledge Test

65

Should the AADL maximum price be used as the default price?

a) No, the maximum price should not be the default price; the lowest 
applicable price must be used

b) Yes, the maximum price should be the default price; the lowest 
applicable price must be used

c) No, the maximum price should not be the default price; the highest 
applicable price must be used

d) Yes, the maximum price should be the default price; the highest 
applicable price must be used
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Summary

Seating and Wheelchair Accessories
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In this module, we discussed:

• An overview of AADL seating and wheelchair accessory benefits

• Authorizer requirements

• Client eligibility criteria 

• The assessment and authorization process

• The seating and wheelchair accessories approved product list

Summary
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• The AADL website has information about all aspects of the AADL program 
including:

o AADL general policy and procedures manual

o AADL manuals for specific benefit groups

o AADL forms and documents

o AADL vendor lists

• AADL has an email subscription feature for stakeholders who wish to 
receive email updates

o Refer to the AADL- Forms and documents page

o AADL link: https://www.alberta.ca/alberta-aids-to-daily-living.aspx

Summary
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• The AADL website has information about all aspects of the AADL program 
including:

o AADL general policy and procedures manual

o AADL manuals for specific benefit groups

o AADL forms and documents

o AADL vendor lists

• AADL has an email subscription feature for stakeholders who wish to 
receive email updates

o Refer to the AADL- Forms and documents page

o AADL link: https://www.alberta.ca/alberta-aids-to-daily-living.aspx

Summary
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Summary

For authorizer-related 
information and resources, 
including forms, Approved 
Product Listings, and Policy 
and Procedure Manuals, 
please visit 
https://www.ab.bluecross.c
a/provider/providers-
home.php
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Alberta Blue Cross PROVIDER  Inquiries: 
Edmonton 587-756-8629                                                                                  
Toll free 1-888-828-8738

Alberta Blue Cross PROVIDER Support:  
healthservicesAADLinquiries@ab.bluecross.ca. 
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