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Module 2.3

Medical-Surgical Benefits
Incontinence Briefs, Diapers and Liners
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AADL Incontinence Briefs/Diapers/Liners
Authorizers

Authorizers must ensure they are competent in the area of
incontinence assessment prior to becoming an AADL authorizer for
these products. This includes knowledge related to assessment,
interventions and strategies for managing incontinence.

Authorizers who are Registered Nurses are able to authorize
incontinence briefs, diapers and liners as one of their primary
authorizer product ranges.

Authorizers who are Occupational Therapists (OTs) or
Physiotherapists (PTs) and who have knowledge and training in the
area of incontinence may also become incontinence supplies
authorizers as a secondary product range
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Client Eligibility Criteria

1. Clients must be four-years-old and older, with moderate to severe,
unresolvable, daily urinary and/or bowel incontinence.

— Moderate to severe is defined as a client requiring a medical grade product (refer to the
AADL Incontinence Approved Product List) a minimum of three times per 24 hour period.

— Unresolvable is defined as the clients incontinence must be medically recognized by the
appropriate clinician as being unresolvable.

«  The AADL Incontinence Approved Product List can be found at:

httggs:Hogen.alberta.ca!agubIicationsfaadl-prog@m-manual-m or at the
erta Blue Cross website at

https://www.ab.bluecross.ca/provider/type/aadl/msbm-home.php

+ Benefit-specific criteria for incontinence products can be found in

’\Pﬂolicy r|v1 — 02 in the Medical and Surgical Benefits Policy and Procedures
anual.
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Client Eligibility Criteria

+ Other interventions and strategies may include, but are not limited to:

A. Physician/specialist assessment

» Clients should have an incontinence condition not amenable to
improvement by surgery or application of any device, or be unfit for
such a procedure.

= They must be assessed and certified as such by a specialist continence
practitioner.

Note: Prescrif)tionsf]erters from General Practitioners without diagnosis and indication of
completion of further investigation of the incontinence will not be accepted by AADL.
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Client Eligibility Criteria

B. Lifestyle modification and conservative strategies must have been tried
for a minimum of three months.

« This includes: bladder training, pelvic muscle exercises, diet and
exercise, weight loss, and ensuring appropriate and timely fluid intake.

* Where appropriate, medications for urinary incontinence should also
have been tried, and failed to significantly improve the clients
incontinence.
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Client Eligibility Criteria

» Clients who choose not to follow medical advice to address
incontinence issues will not be eligible for funding for incontinence
products through AADL

« Authorizers are required to assess a client when product/quantity
changes are requested prior to sending AADL a change request.

« Children who are projected to achieve continence past age four are
required to meet the criteria above prior to submission of an AADL
authorization.
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Client Eligibility Criteria

2. Individuals with a diagnosed congenital anomaly, or physiological
abnormalities, including lack of bladder innervation that prevents the ability
to achieve continence are exempt from the requirements in point 1.

- Note: Adult clients with diagnosed dementia or any cognitive impairment for whom it has
been determined by the appropriate medical professional that interventions and strategies
would be ineffective or inappropriate are exempt from the requirements in point 1.

3. Clients with an end of life diagnosis will be authorized for a six month
period and are exempt from the requirements in point 1.
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Client Eligibility Criteria

Approved Product List may not be experiencing moderate to severe
incontinence and not qualify for funding.

* Refer to the approved product list for quantity maximums for clients who
require funding for catheters and diapers/liners.

light stool incontinence may not qualify for funding for diapers/liners.

Classification: Public

* Authorizers/assessors must consider that clients managing their incontinence
with products with less absorbency that those listed on the AADL Incontinence

* Clients receiving funding for catheters who manage with a lesser absorbent
product to address leakage between catheterizations and/or stool staining or
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Benefit Exclusions
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« AADL does not provide funding for diapers, pads, liners, catheters
and their accessories for:

menstruation

pregnancy induced incontinence

incontinence existing and/or lasting less than six months
wound drainage

bowel routines

enemas, active treatment and irrigation

clients who are toilet trained during the day but experience night time
incontinence

clients in long term care, sub-acute care, except as part of a discharge plan
short term interventions
non-compliant clients

children under four years of age A’[
bertonm
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Module 2.3

Submitting an Authorization
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Authorization Process

AADL Incontinence Briefs/Diapers/Liners

* The Assessment Summary
for Incontinence Products
must be completed and
kept on the client’s file.

+ Form found at
https://www.ab.bluecross.ca
/provider/type/aadl/msbm-

home.php
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AADL Incontinence Briefs/Diapers/Liners
Benefit Quantity & Frequency
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Determine the benefit and quantity |~ s
needed: i

. Look to the Approved Product List.

. Quantity limits for each benefit on the
“Group” line.

. Order quantity according to clinical e e
assessment results.
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AADL Incontinence Briefs/Diapers/Liners
Benefit Quantity & Frequency

Determine the benefit and quantity | - cow e
needed:

+  Consider totals when combining
products such as diapers and
liners.

+  Two month periods are
consistent no matter when the R
authorization started.
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AADL Incontinence Briefs/Diapers/Liners
Choice of Vendor

ey —

Incontinence &mu;w.m

BLACKFALDS

« Clients may choose from any vendor
listed on the Incontinence Supplies
Approved Vendors List found on the
AADL website

https://www.alberta.ca/aadl-approved-vendors-list.aspx et
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AADL Incontinence Briefs/Diapers/Liners
Authorization e

Expiry Dates:

» Authorizations are valid for up to
a maximum of four years.

Extensions are not automatic.
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Module 2.3

Incontinence Benefits
Review Questions and Answers
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Your client’s husband complains that he is losing sleep, he is exhausted
because his wife is soaking through her current incontinence briefs and
has to be changed in the middle of the night.

Q: What do you suggest or change regarding her current benefits?
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Your client’s husband complains that he is losing sleep, he is exhausted
because his wife is soaking through her current incontinence briefs and
has to be changed in the middle of the night.

Q: What do you suggest or change regarding her current benefits?

A: Re-assess the client's incontinence, which may include fluid intake,
(e.g., type of fluid and time ingested), a medication review and
changes in health. If appropriate, request product samples from
client’s vendor to find a better product.
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: The client has concerns about finances and being able to pay for
AADL benefits. How would you advise them?
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: The client has concerns about finances. How would you advise them?

A: Refer the client to the cost-share exemption option and/or pursue
alternate funding
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: The client asks you if they are cost-share exempt. Where would you
get the answer?
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: The client asks you if they are cost-share exempt. Where would you
get the answer?

A: Client cost-share status can be found on the Alberta Blue Cross
Online Health Portal.
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: Now that you have completed the module, where can you access
policies and procedures related to incontinence briefs, diapers and
liners?
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AADL Incontinence Briefs/Diapers/Liners
Authorization Questions

Q: Now that you have completed the module, where can you access
policies and procedures related to incontinence briefs, diapers and
liners?

A: On the AADL website at https://open.alberta.ca/publications/aadl-
program-manual-m or Alberta Blue Cross website at
https://www.ab.bluecross.ca/provider/type/aadl/msbm-home.php, or
by using a hard copy printed off and kept handy for reference.
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Alberta Aids to Daily Living Program
Telus House, 13" Floor

10020 100 Street NW

Edmonton, Alberta T5J ON3

Phone: T780-427-0731; to call toll-free, first dial 310-0000

Deaffhearing impaired callers within Alberta using a TTY can reach the

provincial government by dialing 780-427-9999 in Edmonton or 1-800-232-
7215 throughout Alberta.

Fax: 780-422-0968
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