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Online Training Module

Module 2.8.3

Alberta Aids to Daily Living
Amplification Benefits

August 2022

Module 2.8.3 Overview

The Amplification Benefits training module is divided into the following sections:
1. Alberta Blue Cross
2. Provider Registration

3. Patient Inquiry Screen

4. Authorizations
5. Claims
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Section 1

Alberta Blue Cross




Alberta Blue
AADL Cross

Policy, governance and » Claim and authorization
oversight processing

Appeals, exceptions and «  Frontline technical and
clinical review of complex stakeholder support (Call
funding requests Centre)

Stakeholder relationship

management

Cost-share exemption,
including CRA income
verification
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Alberta Blue Cross Website
T cavse: X4
| m;;;wm‘ddm ’ I S :
| {l { |
e b bluecross. DNLA/“?-PM.
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Section 2

Provider Registration




Provider Registration

dp i cross

Online claim submission— AADL
i Audiology providers

How 10 ragister

7
Classification: Public

A’lbm‘m »

2022-09-20

Provider Registration

e Audiology services provider

Request for socure website acoess
Typa ofsanics

[ B ‘A’lb-m{'/ﬁl
Adding a Practitioner
Request to add a practitioner to an
existing account for online direct billing
T —
rssifcation:public ‘A/lb'eM 5




ABC Resources for Amplification
Benefits

Provider accounts

How to access reports. &
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Providers
m o
Ouarview
AADL providers a Resources
Audioiogy providers Cinim and guide
Authorization usar guide Add » practiioner 10 your exis
Communication providers
Clsim user guide Audiology FADs
sy et nc RetbmSk Direct daposit application | Hearing Ak Suppliers
Mobiay providees irect daposit appiication form iearing Ak Suppliers. &
Tutorial videos
Prasnetics, orthotics and footwear
Contact Infarmation How to submit a claim &
peaviders
3 ARDL
pirstory pr ABTSIICS

ing sccount
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Resources for Amplification Benefits

Forms

AADL Amplification benefits palicy & procedure manusl
AADL approved product list - Amplification benefits
Amplification benefits validation certificate

Cilent declaration form

Amplification banefits funding letter

Quantity frequency review

Quantity Frequency Review - Directors Appeal

Hearing ald benefit cost-share exemption application for seniors and their adult dependents
{links to Government of Alberta website) &

Application for Gost-Share Exemption &

Application for Temporary Cost-Share Exemption &
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Alberta Blue Cross Website

ST —

Alberta Aids
to Daily Living

For ontne caim and authorzation submission
T e s e v e o o cam k-

e provos e treriaton suomasn B e 30,
ramvig 2 racmane
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Section 3

Patient Inquiry
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Patient Inquiry Screen

CROSS"  Health provider
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Patient Inquiry Screen

Patient inquiry

Patien Information &

Pacersname - I
Porsonal heaith number [

Date of BIHh{YYYY-MM-OD)

Residency code  Frivats (o u/Apamend

Comeat
Upctate add
Status &
15 Client has an ACTIVE health care number. ,A/lb-ﬁbf\l
Clas:
.
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Patient Inquiry Screen

Client is COST-SHARE client.

Client does NOT have extended seniors hearing aid
coverage because there is no expiry date in this
section.

Extended seniors hearing sid coverage &

Banat year snding 21219630

Client is eligible for ONE hearing aid.

Maximum hearing aids funded &
NO RECORDS FOUND IN THE CURRENT BENEFIT
PERIOD for a hearing aid product. This means that he
has not received a hearing aid in the past five years,
T T T

Frodect calegoy | Hearng Al Frodd v and eligible for new devices.
Prosmct | Batws e b

Product consumption

ﬂgamﬂ:aucn. Public "A/lb-e‘bﬁ A
Patient Inquiry Screen
This client is a COST-SHARE EXEMPT
with EXTENDED SENIORS HEARING AID
COVERAGE.
P — He is eligible for TWO hearing aids.
o 8 He purchased a RIGHT and LEFT hearing
n aid on Nov 9, 2017. Therefore, he is NOT
eligible for a new aid because it has not
been five years since his last purchase.
1gassmnannn. Public "A/lb-e‘bﬁ A

Section 4

Authorizations




Authorization Process
Authorization detalis @

Faaving Aid Divice i

tionee  ADOSLHA 3
A v
A Prchse Lot
A Prrcbme g

B T Lo

Auit

+  The i must be for ification benefit
+ Signed Client Consent form
« Diagnostic audiogram, completed within past six months
«  Confirmation of enrolment for full-time students, if applicable

,A/lb-&fbal
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Types of Authorizations

The following devices require an authorization for PURCHASE:
+ Hearing Aid
* FM Device
+  Personal Listening Device (PLD)
+ Bone Anchored Hearing Device (BAHD)
+ Bone Anchored Hearing Device (BAHD) with Softband
+ Cochlear Implant

The following devices require an authorization for REPAIR:
+ Bone Anchored Hearing Device (BAHD)
+  Bone Anchored Hearing Device (BAHD) with Softband
+ Cochlear Implant

,A/lb-&fbal
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Adopt Authorizations

+ Devices may be adopted if they were not purchased through the AADL program. This applies
to to aids that were purchased privately, or when a clients was not eligible for AADL benefits.

« Ifaclient becomes eligible for AADL benefits, providers can complete an Adopt Authorization
This registers the device with AADL in order to access funding for repairs and associated
products/fees.

,A/lb-&fbal

21
Classification: Public
—




QFR Authorizations

Authorization detalls @

Additional infarmation @

Significant change in hearing since riginal ssharization

BAMOICIaxchange required dos 19 obsolessence
Equipment loxt,stolen or darsaged dus 1 misure
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Supporting documentation must be
provided.

Requests MUST meet QFR criteria as
outlined in policy manuals
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Section 5

Claims

Claims Process

[FErrp—
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Claims Process

* The provider enters the details of the claim in the provider portal.
« If the data is valid the provider continues the process by requesting a predetermination.
The claim is then processed and the results of the predetermination are displayed.
+  The provider then has the following three options:
1. Process the claim using the original claim details
2. Modify the original claim details and predetermine the claim resuits based on the modified claim details,

3. Cancel the claim.

« If the provider chooses to process the claim based on the predetermination results the
claim is created and the results are immediately displayed on a claim statement.

«  If further analysis is required to determine the results of the claim it will pend until a review
is completed by an Alberta Blue Cross coordinator and the results are updated.

*  Predeterminations are not fully processed claims and do not fall under this process.

,A/(b-&fbc«l
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Example #1: Cost-share client purchased one hearing aid that costs
MORE than $1,200

Health claim summary

$1,400.00
$900.00
$500.00

Details
Ezch clsm you submit i azeessed sccoming 1 the beneft rues under ihe Alberia Akt 1o Dely Living Frogram
Patient:
Provider: Augiology Clinic Lid
Patient cost Patient
Service date Claimed AADL Explanation
oamuDD) Productorservice  Practitioner =sd e share  upgrade ST
2/08/17 E;""‘"*‘"’*“’ Teasng 1,400,00 900.00 300,00 200.00 are
Total $140000 _ $00000 _ $30000 520000

Exptanations
B78__The maximum amount for this benefit nas been paid. The remaining portion is not eligible for ]

,A/(b-&fbc«l

Example #2: Cost-share client purchased one hearing aid that costs
LESS than $1,200

Health claim summary

[Total amount claimed
I;DL wil pay

[Fatent will pay
Details
Ea2n 2mm you Ut s 33382380 acsering 1S the Senest ries uncr he Aftarts At Dty Living Program
Patient:
Provider: Professionsl Audiclogy Cinic Lid
Patientcost _ Patient
Service date Claimed AADL Explanation
Productor service  Practitioner share  upgrade
OYYADD) omount contriution e UPXaSe numper
20220017 Beind-fe-ear heanng 1.000.00 75000 250.00 000
ol 100000 ST00  §75000 3550
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Example #3: Cost-share client purchased one hearing aid that costs
MORE than $1,200; however maximum $500 contribution has been reached

Health claim summary

$1.400.00]
$1,200.00)
$200.00)

Detaiis
3 clam you skt aatassa0 scciing 1 ha banf nsas urser e A As 1 Daly Liveg Frogram
Patient:
Provider: _Fro Cinic Ltg
e e, T aganaton
(YYYYMMDD) amount contriburion DEde "
220817 Sepindihe-ear heanng 140000 120000 000 0000 378
Tomn T1000__Sia00m S0 s
o
P78 The maximum smount for s benefi has been paid_Tha femaining porlion 1s not eligiole Tof rermburse

Please retain for your records
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Example #4: Cost share pediatric olient purchased two hearing aids that costs MORE
than $650; 2 earmolds and one FM system that cost more than $1900, reslting in
maximum $500 contribution has been reached plus upgrades
Health claim summary

o S
(AADL will pay $2.840.00
[Feiemiwitpay S|
Details.
2 ha Alberts Aids 1o Dadly Living Program
S
e e PR A A L8
Claimed AADL  Patient cost Patient Explanation
Secedms produtosservke  Procsoner e L L I
L
202206729 Behnd-the-ear hearing ad 1,000.00 48750 16250 35000 ans
20220829 Bennd-the-ear hearing ax 1.000.00 48750 18250 35000 e
oozl sty om s wm  em
202208729 Pediaing Eamoid T0.00 5250 158 000
izl i ot tene sy, ks i 4da s
Vot T T T T T
p—
[ o s S o e S o — ]
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Summary

In Module 2.8.3 we discussed the following:
. Alberta Blue Cross

Provider Registration

Patient Inquiry Screen

. Authorizations

Claims

g oN=2

Module 2.8.4 provides important AADL and Alberta Blue Cross contact
information and links as they pertain to the amplification benefits area.
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Questions?

Thank you for completing Module 2.8.3
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