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Full-Time Work 

Part-Time Work 

Full-Time Studies 

Part-Time Studies 

Seasonal 

Self-Employed 
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Barriers delaying recovery include but not limited to:  

Prior history of collision-related neck associated disorders 

Older age 

High levels of initial pain 

Post-collision psychological factors [poor recovery expectation, depressed mood, anxiety or fear about pain, kinesiophobia, acute stress disorder (symptoms ≤ 4 weeks from injury), post-traumatic stress disorder (symptoms > 4 weeks, high levels of frustration or anger about pain, passive coping] 

Significant distress 

Catastrophizing 
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Multi-select: 

Home exercise program 

Clinic-based exercise program 

Multimodal care (exercise and manual therapy) 

Manual therapy 

Muscle relaxant recommendation 

Structured injured person education 

NSAID recommendation 

Structured injured person education 

Supervised neck-strengthening exercises 

Sticky Note
Multi-select: 

Low-level laser therapy 

Cervicothoracic manipulation and mobilization 

Multimodal care 

Thoracic spine manipulation 

Sticky Note
Multi-select: 

Multimodal care 

Single session of advice, reassurance, and home exercises 

Sticky Note
Multi-select: 

Structured injured person education 

Exercise program 

Manipulation or mobilization 

NSAID recommendation 

Muscle relaxant recommendation 

Behavioural intervention 

Multimodal care 

Superficial heat therapy 

Topical capsaicin cream 

Single session of advice, reassurance, and home exercise (if applicable to pathway) 

Sticky Note
Multi-Select: 

Activity management 

Sleep management 

Fatigue management 

Psychological intervention 

Cognitive rehabilitation 

Vestibular rehabilitation 

Pharmacologic intervention 

Musculoskeletal care pathway referral 

Sticky Note
ICD-10 2019 Codes: 

Concussion
S06.0-Concussion, Commotio cerebri 

NAD Grade I-II
S13.40-Whiplash Associated Disorder (WAD I) with complaint of neck pain, stiffness or 
tenderness (No Physical Signs, whiplash not otherwise specified) 

S13.41-Whiplash Associated Disorder (WAD II) with complaint of neck pain with 
musculoskeletal signs (decreased ranged of motion and point tenderness) 

S13.48- Other sprain and strain of cervical spine 

S13.6- Sprain and strain of joints and ligaments of other and unspecified parts of neck 

NAD Grade III
S13.42- Whiplash Associated Disorder (WAD III) with complaint of neck pain with 
neurological signs (decreased or absent deep tendon reflexes, weakness and 
sensory deficits) 

Shoulder Pain 
S43.400- Sprain and strain of shoulder joint, coracohumeral joint 

S43.401- Sprain and strain of shoulder joint, rotator cuff (capsule) 

S43.5- Sprain and strain of acromioclavicular joint 

S43.6- Sprain and strain of sternoclavicular joint  

S43.70- Sprain and strain of other and unspecified parts of shoulder girdle, coracoclavicular joint (ligament) 

S43.71- Sprain and strain of other and unspecified parts of shoulder girdle, infraspinatus (muscle) (tendon) 

S43.72- Sprain and strain of other and unspecified parts of shoulder girdle, subscapularis (muscle) 

S43.73- Sprain and strain of other and unspecified parts of shoulder girdle, supraspinatus (muscle) 

S43.78- Sprain and strain of other parts of shoulder girdle 

S43.79- Sprain and strain of unspecified part of shoulder girdle 

Mid back or chest wall pain 
S23.3- Sprain and strain of thoracic spine (WAD I or II) 

S23.4- Sprain and strain of ribs and sternum 

S23.0- Traumatic rupture of thoracic intervertebral disc 

S23.5- Sprain and strain of other and unspecified parts of thorax 

Low back pain without leg pain 
S33.5- Sprain and strain of lumbar spine (WAD I or II)  

S33.6- Sprain and strain of sacroiliac joint  

S33.7- Sprain and strain of other and unspecified parts of lumbar spine and pelvis 

Low back pain with leg pain 
S33.0- Traumatic rupture of lumbar intervertebral disc  



https://www.who.int/standards/classifications/international-classification-of-functioning-disability-and-health/who-disability-assessment-schedule




Notice for Statutory Authority to Collect and Disclose Personal Information 
The Automobile Insurance Act authorizes the collection and disclosure of the personal information required by this document.

Please consult your privacy officer, legal counsel, or the Office of the Information and Privacy Commissioner of Alberta regarding any questions 
about your obligations under applicable privacy legislation. 
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