Step 1: Access Landing and Bookin

To pre-order your influenza and COVID-19 vaccines for the immunization season, go to the AVBS landing
page or the booking page. You can proceed with pre-ordering your vaccines here. Registration is not
required. Pre-order of vaccines is not an immunization appointment. You will need to book an appointment
at your preferred location in AVBS or Connect Care.

Pre-Order vaccines?

Pre-order your influenza and COVID-19 vaccines for the 2026-2027 season by clicking Pre-Order Now.
Please note: Pre-ordering does not require registration on AVBS. Immunization appointments can be made based on

eligibility once booking opens to all Albertans starting in early October 2025.

Pre-Order your vaccines
e

Alberta Vaccine Booking System

Eligible individuals can receive COVID-19 vaccines only at public health centers in Alberta. If your pre-order included COVID-19 vaccines,

please book your immunization appointment in Connect Care. A fee may apply.

Pre-order your vaccines here: https:/bookvaccine.alberta.ca/vaccine/s/preorder

Book an immunization appointment online

Collection Notice

The information you provide is collected under the authority of sections 4(c) of the Protection of Privacy Act (POPA), and sections
20(b), 27(1)(b), and 27(2)(a)(b) of the Health Information Act (HIA) for the purposes of vaccine pre-ordering, resource allocation, and
health system management. Primary and Preventative Health Services may use your information to send proactive communications
related to immunization bookings. Your information will be protected and disclosed in accordance with the POPA and the HIA.

If you have any questions regarding the collection or use of this information, please contact AVBS Provider Support at 1-855-643-8649

or email eHealthProviderSupport@gov.ab.ca.
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Page

To pre-order your vaccines for the immunization season on this page, you will need to follow the
steps below:

*Click Pre-Order Now on the landing page.

OR

* Click the link to pre-order your vaccines here on the booking page.

*Click Continue on the Collection Notice to proceed.
Note: The collection and use of your personal information i.e., email address and
phone number are required to send you a reminder to book your immunization appointment.



Step 2: Pre-Order Information
1 2 3 4

Collection Notice Pre-Order Information Review & Submit Confirmation

0 0

Vaccine Type

Please enter the number of individuals for each vaccine type:

a a *Enter the number of individuals you are pre-ordering vaccines for each vaccine
type.

COVID-19 (age 6mos to Tlyrs) 0+
COVID-19 (age 12 and older) 0+
Influenza (age Bmos to 84yrs) 0+
Influenza (age 65 and older) 0 +
Location
*Enter the location.
-
City/Town Type in the city/town and ensure to click the city/town.
Contact Method
O Email
() Text message *Enter your Email address or Phone Number.
Please ensure that the phone number you provided is able to receive text messages. Only The phone number you provide must be a Canadian phone number and be able to

Canadian phone numbers are accepted at this point, Standard and data rates may apply. receive text messages

Pre-Order of vaccines is not an immunization appointment. You will need to book an appaintment at your preferred location in AVBS or

Connect Care, A reminder to book your appointments will be sent at a later date.
' : * Click Continue to proceed.
e
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1 : Step : Revie and Submit Your Pre-order

Collection Notice Pre-Order Information Review & Submit Confirmation
0 0 0
Review your Pre-Order
City/Town  Sherwood Park
Email charlotteilbury@gmail.com e
Vaccine Type Quantity
COVID-19 (age 6mos to Tlyrs) 2

COVID-19 (age 12 and older) 1
Influenza (age 6mos to 64yrs) 1

Influenza (age 65 and older) 1

Pre-Order of vaccines is not an immunization appointment. You will need to book an appointment at your preferred location in AVBS or

Connect Care. A reminder o baok your appointments will be sent at a later date,

o O
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Confirm the pre-order details by verifying the city/town, the preferred
method of communication either email or phone number, and the number of
vaccines you intend to receive for the next immunization season.

Then click submit to finalize the pre-order.

Note: There is no confirmation email or SMS message sent for your pre-
order of vaccines.



Step 4: Confirmation of Pre-order of Vaccines

4’“9@1‘66\.! Alberta Vaccine Booking System

@ Pre-ordering of vaccines for the 2026-2027 immunization season starts on September 29 and ends on December 15. Vaccines can only be pre-
ordered during this period.

1 2 3 4

Collection Notice Pre-Order Information Review & Submit Confirmation
o o o [}

9,

Pre-Order Confirmed

Thank you for pre-ordering your vaccines!
We have successfully received your pre-order for the 2025-2026 immunization season.
You will receive a reminder to book your immunization appointment at a future date.

If you have questions, please call us at 811 or toll-free at 1-866-408-5465.

AVBS Home Page

[ AHS Connect Care l

If you are experiencing issues with the Alberta Vaccine Booking System, please try clearing your history, cache, and cookies.

A confirmation of the pre-order of your vaccines is displayed on the screen.
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5: Reminder to book your Immunization Appt.

A reminder notification will be sent later via the email or phone number you provided during pre-ordering of your

vaccines.

° This is an example of the message sent via email.

Reminder to book your immunization

appointment

This e-mail is your reminder to book your immunization appointment for the
vaccine(s) you pre-ordered.

Please note: The COVID-19 vaccine is available only at public health centers. A fee
may apply, and you may be turned away if you are not eligible. Please check your
eligibility for the COVID-19 vaccine at https://www.alberta.ca/coronavirus-info-for-
Albertans .

Individuals eligible for both the COVID-19 (Phase 1) and influenza vaccines can start
booking on September 29, 2025. Everyone else is asked to wait and book starting
October 20, 2025 (Phase 2).

BOOK YOUR APPOINTMENT: https://bookvaccine.alberta.ca/vaccine/s/booking

This email address is not monitored so please do not reply.

© 2025 Government of Alberta lﬂ
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This is an example of the message sent via SMS

Message from the Gov't of
AB:

Please book your
immunization appointment
for the vaccine(s) you pre-
ordered.

Please note: The COVID-19
vaccine is available only at
public health centers. A fee
may apply, and you may be
turned away if you are not
eligible. Please check your
eligibility for the COVID-19
vaccine at https://
www.alberta.ca/coronavirus-
info-for-Albertans.

Individuals eligible for both
the COVID-19 (Phase 1) and
influenza vaccines can start
booking on September 29,
2025. Everyone else is asked
to wait and book starting
October 20, 2025 (Phase 2).
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