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When the facility suspects it has manufactured and sold a product that may pose a serious risk to consumers they must notify the Canadian Food Inspection Agency (CFIA) immediately. This applies specifically to Class 1 recall (a situation in which there is a reasonable probability that the use of, or exposure to, a recalled product will cause serious adverse health consequences or death).

Provide the CFIA with the following information:


· Detailed description of the nature of the problem / the reason for complaint or potential recall (e.g. chemical contamination, allergic reaction or risk (undeclared allergen), suspected or reported illness, object in the food);


· The name, brand, size, lot code(s) of the affected products;


· Where the product was distributed (to individual customers, retail markets – give locations or people’s names if possible);


· When the product was distributed (specific dates or timeframe it was distributed or sold);


· Details of complaints received and details of any reported illnesses; 


· Details of investigation and assessment by the facility;


· Details of decisions made regarding the affected products;


· Details of supplier’s recall (if applicable);


· Description of any label(s) on the product (if applicable);


· The total quantity of product manufactured and distributed (e.g. head counts, lot quantity, kilograms, packages);


· The facility’s contact with the CFIA thus far (if any); and


· The name and telephone number(s) of the facility’s after-hours contact.
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