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Sample Farmers’ Market Vendor Code of Conduct 
Use this document as a template when developing the vendor code of conduct for your market. Change or remove any sections as you feel appropriate for your situation.

Purpose
[bookmark: _Toc34038791]The Farmers’ Market is a community gathering place that values respect, cooperation and professionalism. This code of conduct outlines expectations for all vendors to ensure a safe, welcoming and positive environment for customers, vendors and staff.
1. Professional Conduct
I will:
· Treat all customers, vendors, staff and volunteers with respect and courtesy.
· Maintain a positive and cooperative attitude, even during disagreements.
· Not engage in disparaging remarks, gossip, unprofessional language or confrontational behaviour toward others at any time during the market.
· Resolve conflicts calmly and through appropriate channels (see Section 6).
2. Compliance with Market Rules
I will:
· Follow all market rules. I understand that failure to do so may result in disciplinary action.
· Comply with local, provincial and federal regulations related to my products. 
· Display required licences, signage and pricing clearly and accurately.
3. Booth Presentation and Safety
I will:
· Keep my stall clean and safe for customers and neighbouring vendors.
· Not block walkways or other vendors’ displays.
· Use only the space assigned to me by market management.
· Ensure tents, tables and equipment are secure and in good condition.
4. Product Integrity
I will:
· Sell only the products that have been approved by the market manager.
· Accurately represent products (e.g., products labelled as organic) and provide proof of claims when required.
· Maintain product quality and freshness throughout the market day.
5. Customer Relations
I will:
· Always provide friendly, honest and professional service.
· Address customer complaints respectfully and promptly.
· Avoid aggressive sales tactics or confrontational behavior.


6. Conflict Resolution
I will:
· Report concerns about issues that arise between vendors or with customers to the market manager rather than handling them directly.
7. Attendance and Communication
I will:
· Notify the market manager as soon as possible if I am unable to attend a scheduled market day.
· Respond promptly to market communications and updates.
Enforcement & Consequences
The Farmers’ Market reserves the right to enforce this code of conduct to maintain a respectful and professional environment. Enforcement will follow these steps whenever possible:
1. Verbal Warning – The market manager will discuss the issue with the vendor and outline expected changes in behaviour or compliance.
2. Written Warning – A written notice will be issued if the issue persists or if the initial incident is more serious. This will include a summary of the concern, the specific conduct or rule violated and a plan for correction.
3. Removal or Termination – Serious or repeated violations may result in permanent removal from the market at the discretion of the market manager or governing board.
4. Appeal Process – Vendors may submit a written appeal to the market board or designated committee within 14 days of receiving notice of removal.
Commitment
By signing below, I agree to uphold the Farmers’ Market Vendor Code of Conduct and to promote a respectful, cooperative market community.

Vendor Name: 										

Business Name: 										

Signature:										

Date:												
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