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Requests for Payments from the Department of National Defence 
 
When a support payor is a member of the Canadian Forces, the Maintenance Enforcement Program 
(MEP) can request the Department of National Defence to remit part of the payor’s monthly salary or 
pension to pay their regular maintenance and/or arrears.  
 
Federal legislation restricts the amount that the MEP may collect to the regular amount due, as 
specified in the child or spousal support order or agreement.  

 For example, if a court order requires $500 monthly for child support, the Department of 
National Defence deducts $500 from the payor’s monthly salary or pension and sends it to the 
MEP. 

 
The MEP can only collect support arrears when the maintenance order or agreement states the 
amount of arrears that are owed, as well as the frequency and amount of the arrears payment 
required to reduce those arrears.  

 For example, if a court order requires the payor to pay $500 maintenance per month, plus $50 
monthly toward their arrears, which the court set at $750, the Department of National Defence 
deducts the $550 from the payor’s monthly salary or pension and sends it to the MEP.  
 

Recipients whose court order or agreement does not specifically state the amount of arrears owed 
and the frequency of the arrears payment, may consider a court application to set the arrears 
amount and establish an amount to be paid regularly to reduce the arrears.  
 
The Regulations governing members of the Canadian Forces also stipulate that a member’s income 
must meet a minimum amount after other deductions from wages, salary or pension. This may mean 
that the MEP is unable to collect the full monthly court-ordered amount(s) due from a payor through 
a pay or pension diversion. 
 
The restriction on the maximum monthly amount that the Department of National Defence may send 
to the MEP also applies to lump-sum payouts, such as lump-sum pension payments. Regardless of 
the payout size, the MEP can only collect a maximum of one month’s court-ordered payment. If a 
recipient wishes to receive a greater portion (up to a maximum of 50% of net pension benefit) of an 
anticipated lump sum pension payout that is due to the member payor, the recipient may consider a 
court application prior to the payout.  
 
The MEP’s requests for pay or pension diversions sent to the Department of National Defence are 
made outside of the MEP’s electronic information system and do not appear as collection actions on 
the MEP file. Clients should speak with their Case Officer if they have questions about this type of 
enforcement. 

 
 
 
 
 
 

 The MEP has other Information Sheets, on a variety of helpful topics.  To see them, visit the MEP’s website at alberta.ca/mep 

 To contact the MEP, phone 780-422-5555 or toll-free in Alberta at 310-0000. 

 To view information about your MEP file, go to the MEP’s website at alberta.ca/mep and select “MEP Accounts Online” 
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