
 
 
 
 
 

 
DEPARTMENT OF ALBERTA TREASURY BOARD AND FINANCE 

PROVINCE OF ALBERTA 
 

Insurance Act (s. 511(2)) 
 

MINISTERIAL ORDER No. 25/2014 
 

COMPLAINT RESOLUTION AMENDMENT REGULATION 
 
 
I, Robin Campbell, President of Treasury Board and Minister of Finance, 
pursuant to s. 511(2) of the Insurance Act, make the order in the attached 
Appendix, being the Complaint Resolution Amendment Regulation. 
 
Ministerial Order 03/2004 (Insurance Act) is repealed.  
 
DATED this   19th   day of  November , 2014. 
 
 
 
 

 [ORIGINAL SIGNED BY] 
Robin Campbell 

President of Treasury Board 
Minister of Finance 






