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Bao vé ban than trwéc nhirng ke ltra dao
Ngay 20 thang 1 nam 2023

Nggc‘)’i dan Alberta nén than tl:ong‘néu ho nhan gwo’c tin
nhan ty xwng la ttr chinh quyén vé cac khoan ho tro chi phi
sinh hoat (affordability payments).

Chinh quyén Alberta da nhan duoc bdo céo vé céc tin nhan cd géng Itra ddo nhivng nguoi
dan Alberta nhe da ca tin, bao gébm ca nhirng nguoi cao tudi va cac gia dinh ma cé thé du
diéu kién nhan cac khoan hé tro danh cho cac nhém dan cu thé. Trong mét tin nhan Itra
dao, nguoi dan dwgc yéu cau nhan vao lién két dé dang ky nhan tién tw déng qua ngan
hang.

Chinh quyén Alberta sé khong bao gi& nhan tin cho ban hoac thyc hién cudc goi khéng
mong mudn dé yéu cau ban cung cép thong tin ca nhan.

“Chinh quyén Alberta sé& khéng bao gid glri email ho&c tin nhan yéu cau ngwdi dan cung
cép thong tin cho chwong trinh hé tro' chi phi sinh hoat. Ngudi ding khéng bao gi& nén
nhén vao lién két hodc cung cap thong tin ca nhan hoac théng tin ngan hang dé tra I tin
nhan hodc email.”

Nate Glubish, Bé truéng Bé Céng nghé va Péi méi

Mét cong ndp don dang ky truc tuyén, an toan cho cac khoan hé tro chi phi sinh hoat da
dwoc chinh quyén mé vao ngay 18 thang 1. Cac gia dinh c6 mdc thu nhap ho gia dinh
dwéi $180,000 da diéu kién nhan $100 méi thang trong vong sau thang cho méi tré em phu
thudc dwédi 18 tudi. Ngudi cao tudi tv 65 tudi tré 1én cdé mire thu nhap ho gia dinh dwdi
$180,000 va khong nhan Khoan tro cAp Danh cho Ngudi cao tudi ciia Alberta (Alberta
Seniors Benefit) cling cé thé dang ky nhan cac khoan hé tro hang thang.

Bét ky ai khéng thé ndp don qua mang thi déu c6 thé dén ndp don truc tiép thong qua bat
ky nhan vién phu trach dang ky nao hoac Bo phan Hb tro cia Alberta (Alberta Supports).
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Nhirng ngudi dan Alberta nhan trg cép thdng qua cac chuwong trinh Thu nhap dwgc Bam
bao Danh cho Nguoi bi Khuyét tat Nang (Assured Income for the Severely Handicapped -
AISH), Hb tro Thu nhap (Income Support) hodc Khodn trer cip Danh cho Ngudi cao tudi
cua Alberta (Alberta Seniors Benefit) hoac cac dich vu thdng qua chuwong trinh Nguwoi bi
Khuyét tat Phat trién (Persons with Developmental Disabilities - PDD) déu da dwoc dang ky
va sé ty dong nhan duoc cac khoan tién.

Nhirng théng tin nhanh

« Nguoi dan Alberta dwoc khuyén khich nép don déng ky hoac kiém tra tinh trang
ctia Khodn Hb tro' Chi phi Sinh hoat (Affordability Payments) cia ho bang cach
d&ng nhap vao cdng théng tin.

« Né&u ban khéng chac chan ho&c nghi rang minh da la nan nhan ctia mét tro Iira
dado, hay bao cao nhirng lo ngai cho canh sat va cho Trung tdm Chdng Gian l1an
Canada (Canadian Anti-Fraud Centre) qua mang hodc bang cach goi dén sé 1-
888-495-8501.

« Ban c6 thé tim thiy cac t& huwéng dan va nhirng théng tin khac vé viéc ngan
ch&n hanh vi trém cép danh tinh va Ilra dao lién quan dén nguwdi tiéu dung trén
alberta.ca trang hwéng dan cho Nguoi tiéu dung va Doanh nghiép.

o Dé duoc tro giup trong viéc ndp don dang ky nhan khodan hé tre’ chi phi sinh
hoat, ngu®i dan Alberta c6 thé:

o Goi cho dwdng day hé tro danh cho tai khoan da duoc xac minh theo sb
1-844-643-2789

o Goi cho Pwérng day Théng tin vé K& hoach Hanh déng dé Hé tro Chi phi
Sinh hoat theo s6 1-844-644-9955.

o Truc tiép dén gap bat ky nhan vién phu trach dang ky nao hoac Trung tam
H6 tro ciia Alberta d& nhan sw hd tro' mién phi tai 50 dia diém va bang
hon 100 ngdn nglr. Trong thdi gian ndp don, trung tdm HO tro cha Alberta
sé kéo dai thdi gian phuc vu tir 4:30 chiéu dén 8 gio téi tr Thir Hai dén
Thr S4u, va 9 gi& sang dén 3 gi® chiéu vao cac ngay Th Bay.

« Ciing nhw vd&i tAt ca cac tai khoan truc tuyén, ngudi dan Alberta nén sir dung
cac mat khdu manh va khéng chia sé mat khau ctia minh vé&i bat ky ai khac. Cac
goi y vé cach tao mat khau manh cd trén trang dang ky.

« Théng tin bd sung, bao gébm video hwéng dan va cau tré I&i cho cac cau hdi, cd
san trén mang.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.antifraudcentre-centreantifraude.ca%2Findex-eng.htm&data=05%7C01%7CBin.Wu%40gov.ab.ca%7C75ae53c03a5d447ae3b208dafb0c4a72%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638098327458249279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2DHPXoGjNcsm6BWGB6YzYrE5tNP3vaWvnYPS9wbAzVk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.antifraudcentre-centreantifraude.ca%2Findex-eng.htm&data=05%7C01%7CBin.Wu%40gov.ab.ca%7C75ae53c03a5d447ae3b208dafb0c4a72%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638098327458249279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2DHPXoGjNcsm6BWGB6YzYrE5tNP3vaWvnYPS9wbAzVk%3D&reserved=0
https://www.alberta.ca/consumer-business-tips.aspx#toc-4

Thong tin lién quan
e NOp don dang ky cac khoan hd tro’ chi phi sinh hoat
Truyén théng da phwong tién

o Bao vé ban than trwéc nhirng ké Itra dao
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https://www.alberta.ca/affordability-payments.aspx
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